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STROMBERG -CARLSON 
1400 Series Telephone J} 


Stromberg-Carlson | . é Stromberg-Carlson 
Dust-Protected Dial ° its ie **1443”” Desk Set Telephone 





STROMBERG-CARLSON 


MAKERS OF FAMOUS XY EQUIPMENT, TELEPHONES, SWITCHBOARDS - SOUND EQUIPMENT AND ELECTRONI(A 
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MNO . The new Stromberg-Carlson 1400 Series 
i * telephone for dial service includes the NEW 
-- % extended number plate on the BEST dial in 
the industry. The location of digits and letters 
N outside the finger wheel provides greater vis- 
W ne ihe : em ibility and places them outside the area where 
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. they can be marred during dialing. Even fur- 
y S ws) 


Stromberg-Carlson tl tecti > ve fol 
a fe 1er protection Is provide yatayer oO yJias- 
**1400°’ Series Extended Number Plate I I y / I 


tic over the characters. 
For those companies which wish to use 
\ their existing stock of dials, an Adapter Ring 
\ is provided. Late model dials of Stromberg- 
Carlson manufacture can be easily converted 
to take the new extended number plate, for 
the extended number plate mounts on the 
dial in the exact same manner as the inside 


number plate. 


for manual telephones... 


The Adapter Ring shown above, plus 
the Dial Blank, make it possible for 


companies not yet providing dial 


service to furnish the new 1400 series 
telephone to their subscribers and 
convert quickly, at any time Stromberg-Carison 


J **1400” Series Dial Blank 
in the future. 


INTERCOMMUNICATION SYSTEMS + TELEVISION, RADIOS AND RADIO-PHONOGRAPHS 



















the LOULlslana 
Purchase’ - 1952 


Al M. Cobb, reliable, industri- 
ous manager of the La Salle 
Telephone Company, Inc. has 
completed the purchase of Kel- 
logg Crossbar systems for all 
the exchanges owned by his 
company. 

The La Salle Telephone Com. 
pany now in its twentieth year 
of operation has always been 
a firm believer in Kellogg 
equipment and has never hesi 
tated to provide the most mod- 
ern facilities possible. 









OLLA, LA 
200-LINE 
CROSSBA 
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URANIA, LA. 
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200-LINE ULT. 



























































200-LINE U 
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TULLOS, LA. 


Mt. 

















TOLL 





ALEXANDRIA, LA. 








Although Mr. Cobb is a com- 
paritive new-comer to the tele- 
phone field, he has brought 
with him many new ideas in 
the aggressive management of 
telephone properties. 


Mr. Cobb was quick to real- 
ize that only Crossbar equip- 
ment could offer the type of 
service which he wished to 
furnish his subscribers. 









MONROE, LA. 
TOLL 














WISNER, LA. 


CROSSBAR 


200-LINE ULT. 








LOUISIANA PURCHASE 
TRUNKING PLAN 








JENA, LA. 
1000-LINE ULT. 
CROSSBAR 
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states.) 







Minimum Maintenance Costs 


line relay equipment. 


Drawer Mounted Crossbar 
Switches Individually Covered 


Switches can be pulled out 


Lower Installation Costs 
For Additions 





The “Louisiana Purchase’ —one purchase order 
covered the entire system — serves all major towns 
of LaSalle Parish, as well as the Wisner Exchange 
located in Franklin Parish. (Note: In Louisiana the 
word “Parish” corresponds to “County” in all other 
The “Louisiana Purchase” system in- 
cludes inter-city dialing between all towns of the 


Putco ae Nhe 15 Selcicme fe}-})-7.1 



















Crossbar Equipment is 








~S by merely plugging in 


PBX Service 


Connector frames are pre- 


or wiring changes 


ADVANTAGES 10-10,000 LINES PLUS 


Jena group, and is arranged in a universal number- 
ing manner whereby the instructions to subscribers 
are kept at a minimum. Inter-toll dialing from distant 
points is accomplished without the necessity of op- 
erator assistance or delays. All subscribers of the 
Jena group are included in the same universal di- 
rectory. 


Instantaneous Seizure 





All connections established ratnny Waar of Paths 
through precious metal con. Frames wired for their ul This feature makes pos 
tacts by relay type action timate capacity regardless sidbie instantaneous inter- 
h only. No mechanical routining of initial equipment. All offic . lialing between au 
required points. Kellogg 
necessary. The maintenance Crossbar Switches and re Crossbar switches operate in one move 
of Kellogg Crossbar involves lay units are factory wired ment in no more time or travel than it takes 
no more effort or cost than and ready for installation for the average relay to operate. This speed 


t 
is such that Kellogg Crossbar can 
modate the high standards of 
inter-toll dialing withou 
ment. 


accom 
nation-wide 
iltering the equip- 


High Traffic Capacity 





i ; Crossbar can handle more 

like file cabinet drawers for } { 
; : wired for PBX service. This calls per unit of equipment 
inspection. They need not be than any other switching sys 

‘ service can be furnished Mi : 
taken out of service for this dded 100 1 s tem. Each Crossbar switch 
t j > , , + 

operation. a ew — ( has multiple paths. From 10 to 
group without equipment o! / 20 simultaneous calls can be 


placed through these switches 





Long Life 
— / 
All Kellogg Crossbar units are i 
39 ; Maximum Expansion 4 Minimum movement means 
factory tested and completely my)))) K Cc . , AS minimum wear. Switches are 
P . —~- swit ; 
wired to plug-in terminals. No = tA as Gene oe ‘< constructed of simple, tough 
wiring or soldering is re- : a ~\ ing equipment can grow VW long wearing parts. Each re 
: : 0,000 lines spring has twin precious 
quired to add Crossbar units. A ‘nee te eee eee FR FON t } 
ws 1 metal contacts and is designed 
} 4 LA) for minimum wear and main 
Ninian tenance 
No Multiple Wiring 
The contact multiples are a / 
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built-in feature of the Kellogg 
Crossbar Switch. 


Full Station 
Intercept 








KELLOGG SWITCHBOARD 


6650 South Cicero Avenue 


An associate of international Telephone and Telegraph Corporation 


1070 10000 Vues 


AND SUPPLY COMPANY 
. Chicago 38, Illinois 



































SUPPLIES OF 





SAS CITY, MO. 








CHICAGO, 


@ Shipment 
center nearest you . . . Kellogg’s warehouses located in Chicago, 











of guaranteed line supplies made from distribution 


Kansas City, Dallas and San Francisco. SAN Fepeee aan 

























The following nationally-known manu- 
facturers of supplies for the independent 
telephone field are participating in the 
1952 Kellogg Co-operative Campaign. 


American Creosote Works, Inc. 
American Structural Products Co. 
Ansonia Electrical Company 
Bishop Manufacturing Co. 


Boston Woven Hose and Rubber 
Company 


Churchill Cabinet Company 
Continental Cross-Arm Co. 
Cook Electric Company 


Copperweld Steel Company 





The Electric Storage Battery Co. 
Reliable . . . Economical! “Eveready” “Colum- Neat, Precision Soldering is easy when you use a 


General Insulated Wire Works, Inc. bia” “Gray Label” telephone dry cells give you Vulcan Electric Soldering Iron. These high- 
dependability, plus economy thru higher sus- powered VULCAN ELECTRIC CO. irons come 
Gould-National Battery, Inc. tained voltage and extra service life. Made by in various sizes of screw and plug-tip types. 
NATIONAL CARBON COMPANY, a Division Also the “Pygmy”—a pencil type electric sol- 
W. A. Hammond Drierite Company of Union Carbide and Carbon Corporation. dering tool used for work in cramped spaces. 


Indiana Steel & Wire Company 


Kester Solder Company 


Lorain Products Corporation Newman Manufacturing Company M. M. Rhodes & Sons Company 
T. J. Moss Tie Company Paragon Electric Company Schauer Manufacturing Corp. 
National Carbon Company Raytheon Manufacturing Co. ap ee Stripper Manufacturing 
A Division of Union Carbide and <i 
Carbon Corporation Ray-O-Vac Company Vulcan Electric Company 


National Telephone Supply Co. Reliable Electric Company Weller Electric Corp. 














Long Service Life and Low Plant Costs yo hand-in 
hand with the installation of ENDURPRENE 
—The Neoprene Drop Wire available in both 
Copperweld and Bronze. This flexible and easy 
to handle wire is made by the GENERAI 
INSULATED WIRE WORKS, INC. 





Outstanding Battery Performance is yours when 
you choose Gould Planté Batteries. Thick, 
grooved, pure lead positive plates give many 
years of trouble-free service! Made by GOULD 
NATIONAL BATTERIES, INC., a leader in 


their field. They're the finest money can buy. 


Send Your Next 
Order for 


Supplies 


Simple, Quick and Sure! For splicing two wires 
of different sizes, there’s nothing simpler than 
using Nicopress Reducing Sleeves and_ the 
Nicopress 17-2 Tool. Splices are always tight 
and strong. Tool and sleeves are made by the 


NATIONAL TELEPHONE SUPPLY CO. 


Sealed Against Trouble! Communication equip 
ment manufacturers demand Kester Plastic 
Rosin-core Solder, because it makes a perfect 
seal. Prevents high-resistance joints and inter 
mittent open-and-closed circuits. Avoid trouble 


use KESTER SOLDER COMPANY solder. 


The Practical, Economical Way of providing screw 
connections for wire distribution in P.B.X. 
units and small exchanges is with the Cook 
Type 54 Interior Junction Box. This COOK 
ELECTRIC CO. unit is also used for floor 
cable distribution in factories, offices and stores. 


For Quick, Dependable Wire Splices! Bi-Seal self 
bonding electrical insulating tape fuses into a 
solid, watertight, dielectric sheath when ap 
plied over wire and cable splices. Outstanding 
for low temperature applications. Made by 


BISHOP MANUFACTURING CORP 


SWITCHBOARD AND SUPPLY COMPANY 


Established 1897 


. 





KELLOGG 


| SUPPLIES \a— 





WAREHOUSE AND OFFICES: 6000 W. 5lIst Street, Chicago 38, Illinois 


308 W. 6th Street 
KANSAS CITY 6, MISSOURI 


406 South Main Street 
LOS ANGELES 13, CALIF. 


105 Glass Street 
DALLAS 2, TEXAS 
OFFICES: 

720 S. W. Washington St. 
PORTLAND 5, OREGON 


1663 Mission Street 
SAN FRANCISCO 3, CALIF. 


912 Pioneer Building 
ST. PAUL 1, MINNESOTA 
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26 YEARS A’ LISTENING. Helen Lohman—the least gossipy of THE JOURHAL OF THE TEerMeE HEESTRY 
girls—has put in approximately 35,000 hours on the telephone in 


the last 26 years. 


She’s talked to celebrities, crackpots, rumor-mongers and alleged May 31, 1952 
men from Mars, and on the subjects of floods, poetry, President 
Truman and almost every other topic, including the alleged death 
of Bing Crosby. 


Miss Lohman indulges all this lobe-and-larynx activity, not for 
the love of chatting, but for a salary. She is chief operator of one 
of the world’s busiest metropolitan newspapers, The New York 
Daily Mirror. 

“It’s almost,” she says ecstatically, “like being a reporter. There’s 
always something new. It may not be good all the time, but it’s new.” 


Miss Lohman, a redhead with a grin that’s as familiar to Mirror 








men as their individual typewriters, has been with the paper since IN THE NATION'S CAPITAL 13 
it was a year old. By Francis X. Welch 

She lives six blocks from the midtown office, where she manages THE PLANT MAN'S NOTEBOOK 15 
a crew of 20 operators, and she’s not always “fon the board” now 

’ - By Ray Blain 

because she’s—at the age of 56—almost the veteran employe. 

But she still likes to get in on the activity when it’s hot. PLANT MAN'S QUIZ 16 

“Like when Truman fired General MacArthur,” she remembers. THE COURT OF PUBLIC OPINION 17 
“They called me at 1 a.m. that morning and I rushed in to stop By Leon F. Roberts 
people from calling the editor personally. They wanted to tell some- PENNSYLVANIA ASSOCIATION CELEBRATES 
body what they thought about the situation—you can’t blame them 50TH ANNIVERSARY 20 


—=so I let them talk as much as I could. By D. S. Fargo 


“But to me, not to the editors.” MAINTENANCE TESTING EQUIPMENT—Part 50 25 
Miss Lohman kept a record of the calls that day. There were By John A. Bracken 


2,064 calls from readers who just wanted to comment. 


: THE OPERATOR'S CORNER 26 
The day President Roosevelt died was another that sticks in her 
By Mayme Workman 
memory as a tough one on the eardrum. 
“It wouldn’t have been so bad,” she says, “if they’d just called TAXPAYERS DOLLAR " 
in regard to Mr. Roosevelt’s death. But they had everybody else COURTS AND COMMISSIONS 28 


dead that day, too. You never heard such rumors. 
‘Hundreds of people called to ask if it were true that Bing Crosby, 
Jack Dempsey or Walter Winchell were dead. It was sort of a panic ; = 
. 2 999 H. D. FARGO Jr., President & Advertising Manager 
on rigor mortis. 


R. C. RENO, Vice President & Editor 





Miss Lohman hears all types of inquiries and has become a sort 


: ‘ ss ek ‘ A , nn Pinned 1 7 
of human encyclopedia—“abridged, of course.”” The real trouble H. D. FARGO, Vice President & Treasurer 
she says, comes around school examinations time when youngsters A. J. STULTS, Secretary & Western Manager 
call in for answers to research questions. DAN FARGO, Associate Editor 

“IT try to help the darlings,” she insists, “but if the knowledge HELEN CHRISON, Associate Editor 


isn’t right at my fingertips, ’'m forced to refer them to the public 
library.” 


RAY BLAIN, Technical Editor 
FRANCIS X. WELCH, Washington Editor 





e ee aes ; i ame 
MAYME WORKMAN, Traffic Editor 
' : , ' . VIVIAN ‘DEN, Ci ion A > 
CITY HAUL. Even a city hall needs housecleaning in the spring. AN RYDE Circulation Manager 
Workmen cleaning out the attic of the Philadelphia city hall 
found among other things: Published by 
Two 1930 model fur coats. TELEPHONY PUBLISHING CORP. 
More than 100 adding machines and nearly as many broken Vol. 142, No. 22. Published every week on Saturday by 
ty pewriters TELEPHONY PUBLISHING CORPORATION, 608 South Dear- 
. ii born St., Chicago (5), Ill. 20 cents per copy (except special 
Several bows and arrows. issues). Subscription $3.50 per year U. S. and Countries in 
Thirty-three telephones U. S. Spanish Postal Zone; $4.50 Canada; $5.50 Other Coun- 


tries. Entered as second class matter at the Post Office at 
Chicago, IIl., under the Act of March 3, 1879. 


Telephone WA bash 2-2435 
608 S. Dearborn St., Chicago (5), Ill. 
O.5.A. 


Two Kewpie dolls. 
Burglar tools. 


Two hundred radios. 





A pair of roller skates. 


Confiseated slot machines. 
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Recent developments in our research laboratories make it pos- 
sible for us to provide you with No. 18 Copperweld* Drop Wire 
that has greater strength than ever before. Now, the new No. 18 
Copperweld Drop Wire has a breaking strength of 400 pounds. 
It is almost 20% stronger than No. 17 drop wire of other types 
—yet actually costs less! 


No. 18 Copperweld Drop Wire’s greater strength means in- 
creased mechanical safety . . . results in longer service life with 
less maintenance. The thick copper covering, molten-welded to 
the steel core, protects it permanently and, in addition, assures 
excellent conductivity. 

If you are interested in greater strength, longer life, better con- 
ductivity, and ease of handling at substantially lower costs—make 
sure you use No. 18 Copperweld Drop Wire. It comes in parallel 
and twisted pair constructions—in a variety of insulations. 


*Trade Mark 


COPPERWELD STEEL COMPANY Glassport, Pa. 


SALES OFFICES IN PRINCIPAL CITIES 







THE STRONGEST DROP WIRE MADE 


qaace — 


SOLD BY LEADING DISTRIBUTORS 
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CABLE AND WIRE 


ACCESSORIES 





No. J7929 Joslyn Cable Reinforcing Links 
Hot Dip Galvanized 


al 


emesis: 


A reinforcing link, 4%-inch 
round, 83 inches long, is 
used on each side of the cable 
suspension clamp to relieve side strains at corners in the line. 
It is fastened to the pole by %-inch lag screws through the 
double eve 

Weight per 100, 117 pounds. 


Joslyn Span Clamps 
Hot Dip Galvanized 


Consists of a No. J1095 suspension clamp fastened with a 
bolt to a spreader strap. Two No. J2586 two-groove knobs 
are fastened with stove bolts to the straps for service drops 
between spans. 

Weight per 100, 139 pounds. 


No. 869 Style C Diamond Span Clamps 
Hot Dipped Galvanized 


Used to take off drop wire 
leads along span and for pull- 
offs to hold cable away from 
trees and so avoiding use of 
tree guards. Can be used 
either with suspended cable 
or lashed cable. 

Plates made of 
specially rolled steel. 
Hooks made of %-inch 

All parts hot dipped gal- 


14-inch 


round, high-tensile strength steel. 
vanized after fabrication. 
Packed 100 to carton. Shipping weight per 100, 41 pounds. 


Type P Reliable Drop Wire Clamps 


For No. 17 drop wire. Holds drop wire to building, permits 
free swinging at tie and puts all wear on hardware, eliminat- 
ing sharp bends in insulation. Two can be used to make angu- 
lar turn. Slack in drop wires can be taken up very quickly 
without leaving any weak spots. 

Clamp is wedge-shaped, with copper wire loop at one end 
for hooking over common drive hook, masonry hook or por- 
celain knob. 

Standard package, 25. 

Shipping weight per 100, 11 pounds. 

Cat. 

No. For Use With 

P No. 17 Parallel and Twisted Pair Drop Wire, Regular 
and Reinforced. ' 

Nos. 17 and 18 Dumbell and Parallel Drop Wire and 
Nos. 17 and 18 Twisted Pair Drop Wire. 


LEC H— Monvfacturers 


PS 


No. 6715 Kearney Snub-R-Grip 
Drop Wire Grips 





For attaching tele- 


phone drop wire to 


poles and_ buildings 
Snubbing action of grip 


is greater than rated 





strength of conductors. 


Ideal for use on modern synthetic drop wire insulation 
Equally efficient on twisted or parallel drop wire because slack 
may be varied through spiral, even after installation. 


Complete in one piece. Length, 81% inches. 
No. 6715, copper. No. 6715-1, steel. 
Approximate shipping weight per 100, 12 pounds. 


No. 11452 Kearney Drop Wire Clips 


For Intermediate Drop Wire Attachments 


Designed to grip drop 
wire tightly without dam 
aging the wire. 

Can be used either with 
parallel or twisted pair drop 
wire where intermediate 
fastenings are desired on 
straight line line drop ex- 
tensions. 


To be used as an auxiliary fastening for guide lines and 


telephone wires. 


Joslyn Hooks 
Hot Dip Galvanized 


em—) =<) 


No. J3316 Drive Hook No. J3317 Screw Hook 


J3316 J3317 
VexSs 14 6x4 
26 13 


Diamond Drive Rings 
Hot Galvanized 
Striking end elevated above ring, making it 
easy to drive without bending ring or pin. 
Galvanizing process eliminates flaking of gal- 
vanizing if pin is bent to 45° angle and mini- 
mizes danger of flying chips of zinc. When 
installed in masonry, use size hammer drive 
anchor shown. Packed 100 to box. 
802 803 
Pam. Bye......... i. V4 5% XK 
Size Anchor Used...in. %@x7% 4x1 4x! 
Weight per 1000 
pounds 18 
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Telephones Since 1907 
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HE LEICH CATALOG 


EVERYTHING you need is 
available through 
LEICH supply service 


Look, through your Leich supply catalog. (The 
one with the bright yellow cover.) You'll find 
everything you need is available from this one 


helpful, experienced source 


Look again. See that most of the tools and 
materials and supplies are respected products 
made by manufacturers who are well known to 


the telephone industry. 


Everything you buy from Leich is fully guaranteed. 
We've been serving the Independent industry 

for a long time and we believe you will 

find our service on a par with the quality of the 
products we sell. Whenever there's a chance, 
we'd like to help you. Leich Sales Corporation, 
427 W. Randolph, Chicago 6, Illinois. 


INUFACTURERS OF TELEPHONES, SWITCHBOARDS AND RELATED APPARATUS SINCE 1907 











It’s just good business to pay a few dollars 
more and get extra years of service 

in return. That’s why it’s good business 

to specify Gould Planté. The per annum 


cost of these pure lead batteries is 





less than any other battery on the market! 
With the Gould Plus-Performance Plan 

to help, you'll get truly amazing service life 
from these ‘‘Aristocrats of Stationary 


Batteries.’’ Write Gould Battery Information 


Headquarters for full details. 











The Gould Planté— 
America’s Finest 
Stationary Battery! 
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GOULD-NATIONAL BATTERIES, INC., TRENTON 7,N. J. 


Always Use Gould-National Automobile and Truck Batteries 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Commissions’ pressure on utilities to cut down operating costs 

may bring about unwise and unfair reductions. . . . Manage- 

ment must make out a good case for every necessary dollar 

in both operating expense and rate base. Exorbitant federal 

taxes bring on "point of diminishing return" in liquor business. 

There is a moral for telephone industry as it is third most heavily 
taxed business. 


NE of the things that public 
utility companies must keep in 
mind during this period of in- 
and rate 

is the pressure of the state commissions 


flation necessary increases 
to cut down on operating expenses. It 
goes without saying that any responsi- 
ble utility management ought to con- 
duct its affairs as economically and effi- 
ciently as possible. But when an outside 
regulatory agency takes over the penny 
pinching and cheese paring job, there is 
the danger of unwise and unfair cuts 
in allowances for necessary operating 


costs. 


The reason why public utility man- 
agement should be on the alert for this 
sort of thing is because the state com- 
missions are, naturally, looking for 
every possible justification to deny or 
minimize rate This is what 
management must reasonably expect of 


increases. 


any commission. In fact, it is generally 
accepted to be part of the commission’s 
But, by the 
part of the manage- 
protect its credit 
standing (which, in the long range, is 
also for the protection of the consum- 


job to protect consumers. 
same token, it is 
ment’s 


job to own 


ers) by resisting unwise economy, 


suggested or 
authority. 


directed by regulatory 

This all boils down to the duty of 
management to make out a good case 
for every necessary dollar in the rate 
base, and every necessary dollar in the 
Public util- 
ity commissions, generally, will concede 


operating expense picture. 


if reasons are made clear by manage- 
ment for the alleged necessity of ex- 
But 
made clear, a telephone company 
may find itself caught short by regu- 
latory rates based on false premises of 


penditures or costs. if reasons are 


not 


possible economies in operation. 


Another thing. 


MAY 31, 1952 


The big push, in the 


months 
field of 


reason 


ahead, 


the 


is likely to be in 

operating for the 
that the reformers 
have just about pinched and squeezed 
dry every dollar in the rate base ac- 
count. This has been accomplished by 
the almost general application of the 
original-cost-less-depreciation of utility 


expenses 


regulatory 


property, as a measure of the rate base. 
When that formula is used, a utility’s 
capital base the 
allowed) is screwed down to the abso- 
lute minimum. So 


(on which return is 
other 


place for the regulators to go for more 


there is no 





REA Lets Contract 
For Carrier Development 
The Rural Ad- 


ministration (REA) has signed its 


Electrification 


first research contract for devel- 


opment of new telephone equip- 


ment. This contract is with Bu- 
delman Radio Corp., Stamford, 
Conn. REA will pay the com- 


pany $17,220 for development of 
telephone carrier equipment, de- 
signed primarily for multi-party 


subscriber service. According to 


REA, technical factors now make 
it impracticable to provide service 
beyond certain definite distances. 

REA believes that carrier equip- 
ment can be made to overcome 
the important distance factor in 
such prevailing equipment and 
permit good service over a wider 
radius. If the equipment devel- 
oped under this contract proves 
satisfactory from performance 
and feasibility standpoints, exten- 
sion of rural service beyond pres- 
ent practical limits would be pos- 


sible, REA stated. 
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economies, except in the matter of oper- 
ating expenses. 
Technically 


the so-called 


allowance for “working capital” is part 


speaking, 


of the rate base, rather than an oper- 
ating expense. But the amount allowed 
is computed on the basis of a _ public 


utility company’s actual cost of doing 


business for one month or longer 

depending on the lag between the time 
service is rendered and the time such 
bills are actually collected. For many 


years, it has been a traditional practice 
for 


allow 


state regulatory 
the total 
for one month 


commissions. to 
cost of doing business 
(or longer) as working 
capital (in addition to capital invested 
in plant and other tangible facilities) 
upon which the utility company is en- 
titled to earn a return. 


the so-called doctrine of 


“alternative funds” has been spreading 


Recently, 


among some regulatory authorities. It 
for 
the utility investor by justifying rates 


is another device short changing 
below the level necessary for allowing 


a reasonable return on the investment. 


What Is the Working Capital Allowance? 
If you 


which costs 


have a telephone company 
in plant and other equip 
million build, 


would also need about $100,000 in cash 


ment—a dollars to you 
working capital to operate that business 
for 


the theoretical period between starting 


let us say—45 days. This might be 
operations, which is to say, giving the 
customer first service 
for that the 
the month, plus the additional lag be- 


his day’s and 


billing service at end of 


tween the time the bill is rendered and 


the service is paid for. But this $100,- 


000 is not a theoretical amount, by 
any means. It is cash money, which 
the investor has to put into the busi- 


ness over and above the actual cost of 
the physical property. Courts and com- 
long 
the 
investment, just like the money invested 


missions, therefore, have recog 


nized this as a part of capital 
in buildings and plant facilities. There- 
fore, the rate base would be $1,100,000, 
the 
return—let us 


$71,500. 


on which investor would be 
titled to a 
per cent, or 

The 


works 


en- 
say—of 612 


doctrine of “alternative cost”’ 


like this: Suppose you already 


13 








have collected certain funds for paying 
taxes or for other purposes. You have 
this money on hand or in the bank. 
So, the regulatory commission says, in 
effect: “Go ahead and use that money 
for your cash working capital. You 
don’t need any extra allowance to be 
included in the rate base.” That is what 
the Federal] Power Commission said in 
a decision early this month in Re Ala- 
bama-Tennessee Natural Gas Co. It 
held that the cash working capital 
allowance must be reduced by the 
amount of cash available by reason of 
collection from consumers of federal 
income taxes in advance of dispersal. 
The FPC stated in its opinion: 


“Under this method of payment, it 
follows, therefore, that the customer 
has provided the utility with relatively 
large amounts of cash working capital 
which are available for corporate pur- 
poses. Certainly, so long as the con- 
sumers bear the burden of federal 
income taxes through rates, we are of 
the opinion that the utility should not 
realize a return from these working 
capital funds thus furnished by the 
ratepayers.” 


Two other recent cases along this 
line are telephone cases. The most 
unusual involves the Bell Telephone Co. 
of Pennsylvania. And here, it was the 
Pennsylvania Supreme Court, not the 
Pennsylvania commission, which car- 
ried the “alternative funds” doctrine 
to a most unusual extreme. In that 
case, the Pennsylvania commission had 
based its allowance on a 24-day time 
lag between service rendered and pay- 
ment for the same. The court reversed 
the commission on this point for sev- 
eral reasons. 

First, it disputed the assumption 
that the company was actually under 
an obligation to lay ‘‘out-of-pocket” 
working capital for the full period of 
the time lag, because it was able to off- 
set, in the court’s opinion, the time lag 
which it enjoyed in the payment of its 
own obligations. Under this theory, a 
publie utility, unlike any other business 
in existence, including the fiscal oper- 
ations of government bureaus, would, in 
effect, be charged interest (or the 
equivalent thereof, in the proportionate 
reduction of its own return) on the 
period of time between getting a bill 
for its own obligations and paying the 
same. 

But the Pennsylvania court went 
even a step further in the extreme 
application of the “alternative funds” 
doctrine. In addition to offsetting the 
working capital allowance by the 
amount of funds which Pennsylvania 
Bell had on hand for federal and state 
income tax purposes, the court actually 
ruled that the company should go out 
and borrow any additional working 
capital needed, rather than use its own 
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money, because it could get the use of 
such money from the outside at a lower 
rate of interest, instead of charging 
the total sum invested to the rate base. 
Of course, the court did not actually 
say that the telephone company had 
to borrow it. It merely said that the 
theoretical cost of borrowing such 
money for working capital purposes, 
rather than the full amount of working 
capital needed, would be the measure 
of the allowance for purposes of rate 
making. The Pennsylvania court ob- 
served that Pennsylvania Bell could get 
such short-term money from its parent 
company (AT&T) for 2% per cent 
of the total amount borrowed. 

In another recent telephone rate case, 
the Colorado commission touched on 
this point in authorizing a 5% million 
dollar rate increase for the Mountain 
States Telephone & Telegraph Co. In- 
cidentally, the commission allowed the 
company a 6.35 per cent return on net 
investment. It did not cut the amount 
claimed for working capital by the 
company. But here is what it had to 
say on the subject: 

“... Applicant, as a member of the 
Bell System, is in an advantageous 
position, in that it can borrow money 
pursuant to the terms of the license 
contract from the American company 
on short notice, thus transferring the 
need for retention of large cash bal- 
ances from applicant to its parent. 
While applicant has large amounts of 
accrued and unpaid taxes, it would need 
still larger cash balances except for 
this arrangement with the American 
company. The commission considers 
that cash working capital is properly 
includible in the rate base, and that the 
amount so claimed by applicant, which 
is based on its actual working cash, is 
not excessive.” 


What is management’s answer to this 
latest movement to pinch off the work- 
ing capital allowance? Your corre- 
spondent has discussed the question 
with several prudent utility executives, 
including gas, electric and telephone, 
and here is the gist of their reaction: 
These utility officials complain that 
this “alternative funds” theory substi- 
tutes regulatory for managerial dis- 
cretion as to just how and where a 
utility’s credit should be used and for 
what purposes. 

Under the Pennsylvania telephone 
decision, a_ utility’s credit is diluted 
to the extent of an assumed burden of 
borrowing for a capital investment for 
the benefit of the utility’s ratepayers, 
upon which they should in all equity 
pay a return, instead of getting a free 
credit ride on other funds. Besides, offi- 
cials argue, a utility’s management may 
desire and need to use such credit for 
other necessary capital purposes. Fur- 
ther, it is pointed out, such credit would 


(Please turn to page 38) 








REA Allocates $2,181,000 
To Two Cooperatives 


The Rural Electrification Ad- 
ministration allocated $2,181,000 
during the week of May 12 to 16 
for rural telephone loans. 


On May 12, Southcentral Rural 
Telephone Cooperative Corp., 
Glasgow, Ky., received an alloca- 
tion of $1,758,000 to improve and 
expand rural telephone service. 


As a nucleus for its new sys- 
tem, the cooperative will acquire 
the magneto exchanges of the 
Southern Continental Telephone 
Co. at Mumfordville, Hardyville 
and Hiseville, its common-battery 
exchanges at Horse Cave and Cave 
City, and the rural lines of its 
Glasgow exchange. In addition, 
the co-op will acquire a mutual 
magneto exchange at Gamaliel. 
The acquired properties total 226 
miles of line serving 1,766 sub- 
scribers. 


Rehabilitation of the acquired 
properties is planned, as is con- 
version of the central offices to 
dial operation. 


With these properties as a base, 
the co-op plans 994 miles of new 
lines and dial service for 3,320 
rural subscribers who do not have 
service now. Ten new dial ex- 
changes will be constructed at 
various places in the area. The 
new facilities will be located in 
Hart, Barren, Metcalf, Monroe, 
Allen and possibly Green counties. 


Before the money can be re- 
leased to the cooperative, it must 
meet certain loan requirements, 
including signing up a large pro- 
portion of the prospective sub- 
scribers. 


Southwest Telephone Coopera- 
tive, Ine., Arkadelphia, Ark., on 
May 14 was allocated $423,000 to 
improve telephone service in Mil- 
ler County. 


The cooperative plans to ac- 
quire the facilities of the Gar- 
land-Fouke Telephone Co. which 
now serves the villages of Garland 
City and Fouke. The two ex- 
changes now serve 134 subscrib- 
ers. The new system, when com- 
pleted, will consist of 372 miles 
of line serving 908 rural sub- 
scribers with unattended dial cen- 
tral offices in Fouke, Garland 
City and Dodridge-Brightstar. New 
construction will include 332 
miles of line. 
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E UNDERSTAND 


that some 
telephone companies prefer the 
use of fans in operating rooms 
to air-conditioning because the opinions 
of operators differ as to the 
temperature to be maintained. 

These argue that the fans 
cause fewer complaints than air-condi- 
tioning. We, personally, do not agree 
with this line of reasoning for, after 
having worked in an air-conditioned 
building for the past five years, we 
would not enjoy a return to fans with- 
out cooling. 

Perhaps telephone operating 
companies make the mistake of main- 
taining too low a temperature in their 
switchboard 


correct 


people 


some 


The movie houses 
made this same mistake in the early 
days of air-conditioning, but later they 
decided to maintain a temperature of 
only about 10 degrees below that of 
the outside air. This action increased 
the comfort of patrons and reduced the 
number of complaints. We believe that 
telephone companies 
similar plan. 

We should be pleased to hear from 
anyone who has had experience with 
air-conditioned switchboard rooms. 


rooms. 


should adopt a 


Someone has said that a good educa- 
tion broadens your viewpoint and en- 
ables you to worry about more and 
more things that take place in practi- 
cally any part of the world. 

eee 


Word was recently received that the 
Australian Post Office will shortly re- 
place an automatic exchange installed 
in Geelong, Victoria, since 1912. It’s 
the oldest dial exchange in Australia 
and 40 years represent a long time for 
any piece of equipment to give satis- 
factory service. 

eee 

Reporters, trying to track down a 
quick report on a rooming house fire 
on the west coast recently, checked the 
address in the city directory and dialed 
the telephone number at the house. 
Finally, a fireman answered. 

“How’d you ever get this phone to 
ring?” he asked. “It’s practically burnt 
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off the wall. It’s too hot to handle and 
I’m not going to!” Then came a click 
and silence. 

eee 


The ranch type house is 
proving very popular in most commu- 
nities these days, and is 


structed in large numbers. 


one-story 


being con- 

When this type of house is located 
across the street from an aerial cable 
lead, it is rather difficult to 
proper clearance for the drop 
without setting a pole or attaching some 
type of an 
house. In 


obtain 
wire 


extension 
most 


fixture on the 
cases, the property 
objects to any fixture that will 
prove suitable to elevate the drop wire. 


owner 


For this reason, the only satisfactory 
answer to this problem is an _ under- 
ground service connection. 
ating companies are 


Many oper- 
now promoting 
underground service connections when 
the customer will pay all or part of the 
cost. 


The accompanying photographs of a 
rebuilt switchboard with added 
features were sent us by G. C. Higbee, 
district plant supervisor of the Citizens’ 
Telephone Co., Zionville, Ind. This re- 
building job was performed by Messrs. 
Higbee and L. Riddle of Sheridan, Ind. 
It has been installed for the Union Tele- 


some 





phone Co. at 
H. W. Hill 
tendent. 
This switchboard has 160 lines 
equipped and 15 cord circuits. The line 
and thei 
power power 


Kirklin, Ind., of 


is division plant 


which 
superin- 


supervisory 
from the 
10-volt 
for the operator’s telephone circuit is 
supplied from a rectifilter mounted in 
the rear of the switchboard. A 20-watt 
fluorescent lamp is installed in the off 
set above the line drops. 


lamps receive 
commercial 
Power 


through a transformer. 


It is surprising the number of peo 
ple who will call “‘Weather” when this 
service is provided in a telephone ex- 


change. We, as a race, are naturally 


curious about the weather so reports 
are given frequently over radio and 
television systems which could suffice. 


Despite this, customers in large num- 
“Weather” for 


bers continually call 


the latest information. 


We believe that weather service will 
“must” in all exchanges in the 
not too distant future. 


be a 


It has been said: “We are probably 
the most expensive and wasteful peo- 


ple that posterity ever will have had 
to finance.’ 
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Q. We are planning the conversion 
of our common battery telephone sys- 
tem to dial operation in the near future. 
We do not have any men trained in dial 
maintenance and for this reason hesi- 
tate to make the change. Will you please 
give us your opinion as to how we 
should train our men so that when we 
do convert to dial we will not experience 
maintenance trouble? 


A. Many of our Independent operat- 
ing companies have faced this problem 
down through the years and all have 
solved it successfully. In the first place, 
dial equipment is not difficult to main- 
tain, and any man who can maintain a 
common battery switchboard will usu- 
ally not have any difficulty in learning 
dial equipment maintenance in a very 
short period of time. 

Present-day dial equipment is care- 
fully designed and constructed and 
causes very little trouble. It is sug- 
gested that you arrange to have one of 
your central office men trained in dial 
maintenance either in the school or 
factory of your dial equipment supplier 
or in the exchange of some nearby op- 
erating telephone company. This man 
can then later give your other workmen 
“on the job training” after the dial 
system has been placed in service. 


Q. Would it be possible to obtain a 
dial with 
hermetically sealed? 


switching system all relays 
A. This would be possible, but at the 
present stage of the art it would also 
be extremely costly. Sealed relays are 
presently rather extensively used for 
special purposes where cost is not im- 
portant but continuous 
vital, as on aircraft. 
We doubt seriously, however, if 
sealed relays would prove either eco- 
nomical or desirable for an entire tele- 
phone system, except in special cases, 
at this time. Conventional type relays 
which can be produced at a much lower 
cost have proved entirely adequate for 
the ordinary dial switching system. 


operation is 


Q. We would like your advice on 
what maximum fill should be obtained 
in an exchange cable system before re- 
inforcement or replacement is consid- 
ered necessary. 

A. This is a question that requires 
considering many local conditions, with 
a decision reached on the merits of each 
particular case. As a general rule, 
however, the economy of working cables 
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to high maximum fills through provid- 
ing adequate flexibility and through 
cable rearrangements, to make cable 
pairs available where they may be 
used, indicates that cable fills before 
relief is necessary should generally be 
in the range from 75 to 88 per cent, 
and averaging about 82 per cent. This 
rule proves both economical and feasible 
in many instances. 

At the present time, however, because 
of the copper shortage and urgent 
service requirements, cables are often 
worked at a much higher fill, and in 
many cases nearly 100 per cent. Cer- 
tain operating companies have found 
that in many cases high expenditures 
for labor are justified to make cable 
pairs available where they are required 
to provide additional service. In gen- 
eral, this practice proves more econom- 
ical than cable reinforcements. 


Q. In your opinion will it prove sat- 
isfactory to fan out and _ terminate 
paper-insulated cables on house termi- 
nals in a climate where the air is com- 
paratively dry for the greater part of 
the time? 

A. This arrangement has been rather 
successfully used in many localities 
when buildings are dry. In general, 
however, it cannot be considered a good 
practice and we would not recommend 
its use if it possibly can be avoided. 

In the first place, this is a rather 
difficult operation and moisture may 
collect inside the cable at some future 
period and cause low insulation trouble. 
If paper-insulated cables are used in- 
side a building, and this type is entirely 
satisfactory for this purpose, it should 
preferably be spliced into a sealed type 
cable terminal. We are firm in the 
belief that this better type of construc- 
tion will prove the better arrangement 
in the long run. 


Q. We are planning the use of plas- 
tic-jacketed cables to several 
heavy open wire leads for rural con- 
Can as to 
whether this type of construction can be 
considered economical and satisfactory 
from a maintenance standpoint? 


replace 


struction. you advise us 


A. Light weight, plastic-insulated 
and jacketed cable has proved entirely 
satisfactory and desirable for all types 
of telephone plant. Because of its light 
weight, it is considered ideal for long 
span construction on rural lines. We 
are reliably informed that its mainte- 


nance presents no problems and cer- 
tainly it will give better service than 
heavy leads of open wire. 


Q. Will it be possible to make use of 
the new clamp type cable housings on 
plastic-insulated telephone cables in or- 
der to avoid the use of a taped splice? 

A. One type of cable splice housing 
now in the process of development is 
designed for use on both lead and 
plastic-covered cables. To date, tests in- 
dicate that this new splicing arrange- 
ment will probably prove entirely satis- 
factory for use on cables up to 100-pair 
and possibly larger. This housing is 
arranged for both straight and branch 
splices. 

eee 


Q. Will nitrogen gas that is used for 


cable testing prove harmful to work- 


men if it escapes into manholes? 

A. When cables are maintained un- 
der pressure, escaping gas may accu- 
mulate in manholes in such quantities 
as to reduce the oxygen content of the 
air to such a point that it will not be 
sufficient to support breathing. When 
it is known, or even suspected, that 
nitrogen gas has escaped into a man- 
hole, care should be taken to ventilate 
it thoroughly before entering. 


Q. Please explain how a pole may 
be set in a swampy location by the use 
of a high pressure hose and water. 

A. This method is generally referred 
to as setting poles with water or jet- 
ting them in, where the digging of 
holes to their full depth is not prac- 
ticable because of caving. 

First, dig a hole to provide a clear- 
ance of about 8 inches around the pole 
and to a depth where caving is en- 
countered. Next set the pole in this 
hole and hold it upright by the use of 
pikes or a pole derrick. 

Now direct a stream of water from 
a nozzle lashed to a short pike pole into 
the soil directly under the butt of the 
pole. The pole will be gradually un- 
dermined and will sink. During this 
operation, move the nozzle of the hose 
around so that the pole will not wedge 
in the hole. Loosen the pikes or the 
winch line so that the pole can sink 
gradually. 

When the pole has sunk to the de- 
sired depth, reduce the pressure gradu- 
ally and remove the hose. Next shovel 
back the overflow sediment that has 
accumulated around the base of the 
pole. Usually, tamping will not be 
required. 

A water pressure of about 25 pounds 
is generally adequate to set poles by 
this method. 
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OW MANY INDEPENDENT 
telephone companies do you know 
who, for a long, long time, have 

been throwing themselves upon the ig- 
norance of the Court of Public Opinion? 
Perhaps I should say the uninformed, 
or misinformed, public, rather than 
ignorant public, but the point is there 
just the same. 


In view of the unprecedented loads 
and terrific burdens which have been 
placed upon us during and since the 
war, it is not surprising that we tele- 
phone companies should come in for a 
bit of criticism, occasionally, on the 
part of the public. But sometimes I 
wonder if we don’t get a little more 
than our share. If we do, why and 
what are we going to do about it? 


Recently, in our telephone periodicals 
and in the daily press, I have read cer- 
tain items which have been a little dis- 
turbing. I am sure you have read some 
of them, too, so I am going to make ref- 
erence to only a few of them. 


For instance, take this item from 
TELEPHONY which I quote in part: 


“A bill introduced in the Michigan 
legislature on Feb. 13 would allow sub- 
scribers of any Independent telephone 
company to demand a merger of their 
local exchange with Michigan Bell Tele- 
phone Co. 

“The measure would authorize Michi- 
gan Public Service Commission to com- 
pel the merger if it determines that 
the action is ‘in the interest of the 
public convenience and necessity.’ 

“Sponsor of the bill is Rep. Herb 
Clements, Deckerville Republican, who 
said he was dissatisfied with service 
given by an Independent telephone com- 
pany in his home community. 

“Clements said he had consulted sev- 
eral utility experts before drafting his 
plan and believed it would withstand 
a legal challenge on constitutional 
grounds. 

“The proposed legislation would re- 
quire the public service commission to 
conduct a hearing on a merger request 
when petitions for consolidation are 
signed by 90 per cent of the subscribers 
of any local telephone exchange.” 


Personally, I think the constitution- 
ality of any such measure is subject to 
legal challenge. I do not know just 
what prompted the sponsor to intro- 
duce such a measure, but you can be 
pretty certain that it reflects a certain 
amount of public Although 
such a measure may present any 
immediate consequences of dire nature, 
certainly it is a 


opinion. 
not 


moral challenge to 
every Independent telephone company 
doing business in these United States. 


read an edi- 
Telephone Engineer entitled 
Impact of REA Tele- 
which pointed up the 
fact that REA-financed telephone serv- 
ice will be predominantly dial service, 
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About the same time I 
torial in 
“The 


phone 


Coming 
Loans,” 





The Court 


of Public 
Opinion 


By LEON F. ROBERTS 


Vice President 
Ohio Consolidated Telephone Co. 
Portsmouth, O. 





provided through the medium of high- 
class construction and by equipment of 
the most modern type. The question 
posed by the editor was: “What will 
be the attitude of the subscribers of 
existing companies, with old plants sup- 
plying an inferior type of telephone 
service, when adjacent neighborhoods 
receiving modernized pro- 
vided by new and up-to-date equipment 
and plants?” 


are service 
The writer then answered 
his question by saying: 


“The best remedy, of course, is mod- 
ernization, but when that cannot be 
done now, the next best remedy is to 


see that the best service possible is 
rendered by the present plant and 
equipment.” 


We cannot go into the merits and de- 
merits of REA, but I think we all know 
that REA legislation was spawned in 
the court of public opinion. Whether 
that opinion was good or bad, whether 
it was informed or misinformed, or ig- 
norant, I am not prepared to say, but 
certainly there was, and is, some reason 
for it. 


All telephone companies, including 
Bell companies, who have been com- 
pelled to raise rates once, twice, or 


thrice during the past few years, know 
what it receive criticism in the 
Court of Public Opinion. The question 
is: How much of this criticism is justi- 
fied, and how much of it is unjustified? 
Well, if you want to find out, I think I 
have a suggestion for you. 


is to 


During the 
have 


past year, I personally 
called upon between 700 and 800 
customers in 40 communities, represent- 
ing, I believe, a typical cross-section of 
the subscribers of our company. It was 
sort of a horseback survey of customer 


opinion. If some of you in manage- 
ment never have done this sort of 
thing, I suggest you try it sometime. 


In fact, I believe it imperative that you 
do so soon, and the sooner the better. 


I think you will run across certain 


quirks of human 
enough 


nature, and receive 
information, occasionally em- 
phasized, to pry your eyes wide open, 
without the aid of black coffee or any 
other stimulant. 

To give you a comprehensive sum- 
mary of visits of mine would 
require more space than we have avail- 
able, but if you will permit a capsule- 
sized interpretation, let me say that 
this incomplete but revealing survey of 
public opinion convinced me of three 
things: 


these 


(1) That the great bulk of telephone 
subscribers are totally ignorant and un- 
informed, or misinformed, about the 
telephone industry, how it operates, 
and of the miracles it does perform. 

(2) That the great majority of these 
people are thirsty for knowledge in this 
respect, and that, when given this 
knowledge, they 

(3) Lose some of their antipathy and 
belligerence towards rate increases, 


towards fancied or real service inade 
quacies, etc. 

I know what the reaction of most 
of you is to this premise. I can heat 


you saying: “How, with rising payrolls 
to meet, budgets to prepare, expansion 
programs to finance, union contracts to 
negotiate, Fair Deal taxes to pay, and 
the 1,500 and one other terrifying prob- 
that telephone manage- 
ment every day to solve, am I going 
to find time to go out and make calls 
individually upon my subscribers?” I 


lems harass 


suggest, in all humility, and with no 
intent to be impertinent, that you had 
better find the time, or else hire some- 
one capable to do it for you. In my 
opinion, there is nothing in our busi- 
ness today important than 
siderable preparation of this nature fo 
our trial in the Court of Public Opinion. 

Why is it $1.12 a 
pound for 30-cent beef steak, $1.25 for 
$80 for a $40 
only a 
grumbling; 
telephone 


more con- 


people will pay 


and 
with 


a 50-cent haircut, 
suit of 


amount of 


clothes certain 


grievous and 
the local 
pany proposes to increase its rates in 
a belated and feeble effort to withstand 
the surging tides of sweeping inflation, 


then, when com 


these same people organize a mass rev- 
olution, scream to high heaven before 
the various regulatory bodies through- 
out the land, and drag us into court on 


the theory we all are guilty until we 


prove our innocence beyond any rea- 
sonable doubt? I don’t know the an- 
swer, although I think I may know 


part of it. 

Public utilities, of course, and espe- 
cially telephone utilities, long have been 
the favorite whipping 
gogic politicians and unscrupulous jour- 
loudly the 
but deny 
If I may be 
pardoned a personal reference, I think 


post of dema- 


nalists who about 


freedom of 


prate 
the 
freedom to everybody else. 


press, who 
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I know whereof I speak in this regard, 
because before I entered the telephone 
business, I had been both a politician 
(notice I leave out the word dema- 
gogic), and a journalist (notice I leave 
out the word unscrupulous). I think 
that we, as an industry, should do 
something about these biased and un- 
just attacks. Just what to do, or how 
to proceed, I am not sure, but I think 
the time is past when we can afford 
to shrug them off, and take them lying 
down, so to speak. 

Sometimes, when I read certain news- 
papers—and I would like it distinctly 
understood that they are in the minor- 
ity because most newspapers do try to 
be fair—when I read certain 
papers whose editors employ sensa- 
tional headlines and distortions of the 
truth to build circulation at 
pense, I think of the man 
leaving church after just having lis- 
tened to an impassioned sermon on the 
Ten Commandments. Shaking his head 
negatively and muttering to himself, 
the remorseful sinner said: “Well, at 
least I haven’t stolen anything or wor- 
shipped any graven images!” 


news- 


our ex- 


who was 


Every once in a while in my travels, 
some outraged subscriber will say: “I 
wouldn’t mind paying a higher rate if 
you gave better service.”’ Sometimes I 
ask him: “Do you think the Bell Sys- 
tem gives good service?” Invariably 
the answer is “yes.” I then ask my cus- 
tomer: “How do you explain, then, that, 
when a Bell company files for a nominal 
rate increase, the city officials of nearly 
every large city it serves band together, 
fight the case to the last ditch before 
the commission, and then, more often 
than not, compel the Bell company to 
go through the courts and fight a long, 
expensive legal battle for a fair rate of 
return?” Never yet have I received an 
answer. I leave it to you to figure out 
your own. 

There is an old saying among show 
people that you are as good as your last 
performance. That axiom, I think, is 
true, too, with telephone people. No 
matter what kind of service we have 
given in the past, or intend to give in 
the future, we are as good as our last 
performance, and that is why we should 
strain ourselves to give the best service 
possible before taking our brief cases 
under our arm and starting off for 
trial in the Court of Public Opinion. 


There is some truth and considerable 
fallacy in this Court of Public Opinion. 
The truth, of course, is that no business 
or industry has written a more glorious 
chapter, or made a more outstanding 
contribution to human betterment and 
the perpetuation of the American way 
of life than have the telephone compa- 
nies of America, both Bell and 
pendent. 
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The truth, of course, is that nowhere 
in the world today, except in America, 
can you telephone, 
whether you live in a crowded metrop- 
olis, or in a relatively isolated 
area, or whether your call be to the 
grocery store the street, or to 
some point far across the continent. 

The truth is, the growth and prog- 
ress of the telephone industry has been 
an amazing saga of man’s inventive 
genius. It has been a story of high 
courage, of unfailing vision, and en- 
during faith—a story that ranks high 
in the annals human _ achieve- 


talk so easily by 
rural 


down 


of all 
ments, and of which you and I, and all 
the countless thousands of telephone 
men and women, who, over the years 
have contributed to its never-ending 
drama, may well be proud. 

Today, the use of the telephone has 
become so commonplace in our every- 
day lives that we take for granted this 
modern miracle. We have educated 
people to expect perfection, and now, 
failing always to give perfection, we 
find ourselves in trouble. Our situation 
is comparable to that of the big game 
hunter and his wife, who went stalking 
prey in the jungles of Africa. Much 
against the hunter’s will, and over his 
strong protest, his mother-in-law in- 
sisted on making the trip. They were 
camped in an open area one morning, 
when the hunter heard his wife scream- 
ing at the top of her voice: “John come 
quick, come quick!” Rushing out of the 
tent, the hunter saw his wife, frozen 
in her tracks, and pointing toward her 
mother, who, at the edge of the clear- 
ing, stood face to face with a huge 
hungry lion. The man took the situa- 
tion in at a glance, and then said to 
his wife: “Your mother insisted in get- 
ting herself into this mess—now let the 
lion get himself out of it as best he 
ean!” 

The truth is, the telephone, consider- 


ing the service it performs, would be 
cheap at twice the price charged by any 
telephone company anywhere 
out the land! 


through- 


Now, you and I know this; we know 
it so well, and we feel it so strongly, 
that sometimes we are hard pressed to 
restrain wrath when unfair men 
throw jagged stones in our direction, 
but do our people know it? What do 
we do to see to it that they know it, 
in the hope that some day, sometime, 
they will govern their actions towards 
us accordingly? 

The truth is that most of us in the 
Independent field have not even 
scratched the surface of possibilities in 
preparing our cases for trial in the 
Court of Public Opinion. The time is 
fast arriving, if it is not already past, 
when we should be doing some pretty 
serious thinking about these things. 


our 


When we give good service, do we 
emphasize the perfections as strongly 
as the subscriber emphasizes the im- 
perfections of our service, when, in his 
opinion, it is of an inferior quality? 
We have set and attained high stand- 
ards in the past, and that is why we 
must see to it that our last performance 
is as good as all preceding ones; and 
let us not forget that our service is 
never good unless the public thinks it 
is good. 


What other business, or industry, is 
perfect? Do you know of any business 
that is always entirely adequate, that 
never fails to satisfy? 


How long and how often do you some- 
times have to wait interminably for an 
elevator in the building which your 
offices occupy, and for which you pay 
high, inflated prices in the form of 
rent? 

How often have you had to stand on 
a street corner in the rain or snow and 
wait for a bus, long overdue, and then, 
when it does arrive, find it so crowded 
you cannot find a strap to hang on dur- 
ing its circuitous route across town? 


When you enter a restaurant, does a 
waitress always appear on the scene in 
10-second answering time, and are you 
always served promptly and _ well? 
When your food is brought to you, is it 
always served exactly the way you or- 
dered it? 

When you go to your bank to get a 
check cashed, or to make a deposit, do 
you sometimes have to queue up? And 
do you go to the tellers, or the persons 
comparable to our service representa- 
tives, or do you demand to see the 
manager, in this case the bank presi- 
dent? People, for some reason I never 
could quite understand, seem to resign 
themselves to these inconveniences and 
annoyances I have cited. However, let 
an operator be a few seconds late in 
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answering a lifted receiver, and these 
same people will grow apoplectic and 
say, “What lousy, good-for-nothing, 
blankety-blank telephone service this 
is.” 

There must be a reason for these 
attitudes on the part of the public. 
What they are you and I should begin 
to find out, if we don’t already know, 
and then we should see what we can do 
about them. 


Now, once in a while, there stands 
out in the crowd a minority who do see 
things our way, and who compliment us 
for what we do accomplish. These peo- 
ple realize the unpleasant things in life 
make so much noise that we are in- 
clined to forget the silent operation of 
the good. 


There have come to my attention in- 
stances in which people who have seen 
the truth, rather than the fallacies, 
about our business have taken up the 
cudgels in our defense. Let me quote, 
in part, this “letter to the editor” of 
one of our Ohio dailies, published in a 
community where a proposed telephone 
rate increase had caused considerable 
furor: 


“Based on rumor and mass hysteria, 
the future of our telephone company 
looks dark indeed, but because of the 
30 years or more of satisfactory serv- 
ice it has given me, I’m not yet ready 
to admit that it is such an arch crim- 
inal as the numerous complaints would 
indicate. 

“I’ve heard mass hysteria kicks and 
complaints like this before, and so have 
you. I’ve heard our city government 
condemned to everything that is intol- 
erably wicked. I’ve heard our police 
force raked fore and aft, and every 
member of it dubbed everything from 
Simple Simons to nitwits. 


“T’ve heard our street department 
condemned. And I’ve heard the city 
council come in for its share of abuse. 
I’ve heard of certain ones among us 
going to other cities to do their dealing 
because they didn’t like our local mer- 
chants. 


“The telephone company depends on 
selling its wares to keep it going, ex- 
actly the same as any business man in 
Blanktown does, and it doesn’t make 
sense to say that it refuses to sell a 
subscriber a telephone, or give him 
service, if he plunks down the money 
and there are no outside or impossible 
circumstances involved. If you want a 
paved street, sidewalks, street lights, 
express or mail delivery, and so on, 
you’ve got to live inside certain limits. 
Neither is the telephone company ob- 
ligated to serve you unless you meet 
certain conditions. 


“Now I’m not saying that the tele- 
phone company is spotless, pure white 
and all wool. Nor am I saying that our 
police are all angels, or that our mer- 
chants are all saints. Not at all. 
Injustice wherever found should be pun- 
ished. But let’s go easy on our kicks 
of all kinds until we know what we’re 
doing. (No, I’m not connected in any 
way whatsoever with the telephone com- 
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pany. I wouldn’t know the local brass, 
any of them, if I should meet them face 
to face.)” 

(Signed) JOHN DOE. 


This man, I think, has pretty fairly 
appraised our case, but it must be re- 
membered that his is a lone voice, cry- 
ing out in a wilderness of defiant dis- 
senters. 

So, too, is this editorial, which I 
quote in part, from a small-town daily 
published in Iowa: 


“Do you, may we ask, complain about 


the one time the central girl gave you 
the wrong number, or do you appreci- 
ate the hundred times she gives you 
the right number? Do you ever write 
her a letter expressing your apprecia- 
tion? ... Can you imagine a telephone 
girl receiving a letter like that, and 


yet can you tell us why she shouldn’t? 
She is part of a great system. That 
system is human—even as you and I— 
and, if you have lived very long in this 
world, you should know that perfection 
doesn’t live in humanity’s house. Most 
services that we buy and enjoy are 
better than we say they are. The human 
instinct within us makes us like to 
criticize the other fellow. Those of 
us who are without fault are entitled 
to do so, of course. But all others 
should hand out the criticism cau- 
tiously.” 


Now, what can we do, you may ask, 
to make the majority of our subscribers, 
rather than the minority, feel this way 
about us? Well, there are many things 
we can I think most of you here 
know what they are so well that I am 
not going to insult your intelligence 
by attempting a recapitulation of them. 


do. 


Some utilities are doing something 
about this problem; others are not. 
Information coming to me indicates that 
those who are doing something about 
it are receiving very little harassment 
in the Court of Public Opinion. In 
the Mar. 10 issue of Time magazine, I 
read this, and I quote only in part: 


“Detroit Edison is growing so fast, it 
can scarcely keep abreast of demand. 
In 10 years, while the number of the 
company’s residential consumers rose 
by 38 per cent, their consumption of 
power rose by a whopping 162 per 
cent. For this, Detroit Edison can 
thank the late Alex Dow, who years ago 
was shrewd enough to enlarge the com- 
pany’s policy of giving away free bulbs, 
set up repair crews to fix electric cords 
and to repair appliances all without 
charge. Detroit Edison is now bossed 
by Ohio-born Walker Lee Cisler, who, 
well aware that in many cities the util- 
ity is a favorite whipping boy, could 
appreciate the tremendous goodwill De- 
troit Edison had built with its cus- 
tomer services. 


“To look after them, more than 500 
of the company’s 11,625 employes are 
kept busy; 47 service trucks cruise the 
Detroit area night and day to replace 
lamps and fuses, fix appliances, install 
lead-in wires for electric stoves, ete. 
For new homes, the crews install up 
to 40 light bulbs free, thereafter re- 


placing any that burn out, requiring 
only the old bulb, or the metal end, in 
exchange. 

“In contrast, the shortsighted indif- 
ference to customers of some utilities 
in other U. S. cities also means smaller 
per capita electric sales. President Cis- 
ler admits that the cost of his ‘free’ 
service gets added to the bill, but De- 
troit Edison’s rates are still cheaper 
than other big cities such as New York, 
Boston, or Pittsburgh, where no such 
services are provided.” 


Now, I appreciate, of course, that 
the utility business and the telephone 
business not comparable in most 
respects, but I wonder if they aren’t in 
this particular case? 
to point the moral and to adorn the 
tale. Certainly Detroit Edison seems 
to have been given a clean bill of health 
in the Court of Publie Opinion. 


are 


I leave it to you 


In these days of tensions and turmoil, 
most of us, I think, like to seek surcease 
from our surfeit of problems by reflect- 
ing occasionally upon things spiritual 
and exalting. The Lord knows 
we need all of the inspiration we can 
get, and I was impressed the other day 


Good 


by a bit of philosophy given vibrant 
voice by that well-known author, A. J. 
Cronin, who said: 


“How few of indeed, give a 
thought to the obvious blessings that 
are ours, or spare a moment to be 
grateful for the gift of health, sound 
limbs, the inestimable boon of sight! 
For friendship, and freedom, too, when 
so many are in chains. For the glory 
of Fall colorings, the tang of the wind 
upon our cheeks, for hot coffee in the 
morning, the glow of a log fire at night, 
the smile of someone dear. 

“After all, fundamental happiness 
lies in such simplicities; not in wealth, 
position or possessions—those material 
things which we pursue so avidly and 
which, alas, have a grinding tyranny 
of their own. Happiness is a state of 
mind to which contentment is the only 
key.” 


us, 


Descriptive of our course, indeed, is 
that little couplet 


I watched the agitated ants drag 
Little crumbs around all day 

I s’pose the stars look down and smile 
To see us run around that way. 


How seriously do we take ourselves. 
At times, we are inclined even to be 
come a little conceited over how impor- 
tant we have Whenever I 
observe these self-anointed angels whose 
heads, obviously, are too big for their 
halos, I think of the scribe who said: 
“There’s nothing to take the conceit out 
of a man like a walk the 


cemetery!” And isn’t 


become. 


through 
it the truth? 

Many of you older men in this audi- 
ence have given a lifetime to telephony, 
and it must give you a great deal of 
pride and satisfaction to look back upon 


(Please turn to page 37) 
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Bedford Springs Meeting 





Pennsylvania Association 
Celebrates 50th Anniversary 


By D. S. FARGO 


ELEBRANTS of the Pennsylvania 
Independent 
50th 
Bedford Springs 


Telephone Associa- 
anniversary at the 
(Pa.) Hotel on Apr. 
28, 29 and 30 numbered over 400. Fifty 


years before, seven Independent compa- 


tion’s 


nies in and around Philadelphia were 
survive against much 
It was to effect toll settle- 
ments between these companies and to 


struggling to 
competition. 


operate the properties of the members 
as one system to compete more effec- 
tively with the Bell System that the 
Traffic Association of Inde- 
pendent Telephone Companies, the fore- 
runner of the 


Eastern 


Pennsylvania 
association, was organized on Nov. 17, 
1902, with C. E. Wilson of the Key- 
stone Telephone Co. as president. 


present 


To put some of the conventioneers 
in a receptive frame of mind, a golf 
Rain 


at Bedford Springs drove the players 


outing was first on the program. 


into nearby Maryland for their rounds. 


Opening the formal sessions of the 
golden anniversary convention was an 
invocation by Harold G. Payne, a vice 
president and director of the associa- 
tion, and president of 
wealth Telephone Co., Dallas. 


vice Common- 

A. N. Seward, association president 
and executive vice president of Peoples 
Telephone Corp., Butler, followed with 
an address of welcome to convention 
delegates, during which he recalled the 
purpose, outlined the progress and 
listed the problems of the association. 
He noted that 
population of 


Pennsylvania, with a 


over 10 million people, 
has over 3 million telephones, of which 
half a million are 
868 central 
Independent. 


Independent; and 


offices, 501 of which are 

Seward saw the need of the telephone 
industry as “organized assistance in 
rates calculated on 
a basis which takes into account pres- 


securing adequate 


ent day costs,” and the giving to “our 
small companies every assistance possi- 
ble.” 

Seward devoted much of his talk to 
the attempt of REA to gain a foothold 


in Pennsylvania. He 


20 


compared the 


REA efforts to those of a fabled camel] 
in Arabia. On a cold and stormy night, 
the camel asks his master first to let 
him put his nose in out of the storm, 
then more and more of his ungainly 
body, until the arab is crowded out of 
the tent. stated that, ‘‘Inde- 
pendent of how he got there, the im- 
portant point is that the camel of gov- 
ernment now has its 


Seward 


under the 
tent of the telephone industry and is 
crowding in. We will all have to watch 
him or he will take over the whole tent 
and we will 


nose 


lose our economic free- 
dom.” 
He came out strongly in favor of 


REA co-ops being regulated by com- 


. During the thirties very few 
farmers could afford to keep their tele- 
phones, and most commercial telephone 
companies carried them as long as pos- 
sible before suspending service and in- 
curred considerable financial loss by so 


The 


doing. result was a great many 
rural lines went out of existence at 
that time. Starting after 1940 the 


rural business started picking up and 
all during World War II the rural 
applications poured in to most telephone 
companies due to government subsidies 
to farmers and the increased price of 
their products. 


“However, during the war, with 
material shortages, very little rural 
expansion was permitted. ... I feel 
fairly certain everyone in the _ tele- 
phone industry feels that the rural 


prospects would have been taken care 





Attending the Pennsylvania association's 50th cnniversary convention were these telephone pioneers 


who have had over 50 years of service in the industry. 
Camp Hill, Pa.; JOHN STOLTZFUS, Birdsboro, 
BURFEIND, Chicago; C. E. EABY, Ephrata, Pa., and W. W. SHOOP, Vandergrift, Pa. 


They are, left to right: CHARLES CARL, 


Pa.; RALPH WILLIAMS, Harrisburg, Pa.; R. H. 


V. K. Curtis, 


Glassport, Pa., who also has been in the telephone business over 50 years, was not present when 
picture was taken. 


missions as are private telephone com- 
panies, 
He added: 

“You can give credit to the REA for 
putting thousands of rural telephones 
out of business several years ago be- 
cause of the type...of (REA) trans- 
mission line construction. In the Mid- 
west and South there were hundreds of 
switched rural grounded line companies 
and their lines were made unusable by 
REA transmission lines because of 
inductive interference. 


of by the commercial telephone compa- 
nies faster, better and at less cost to 
the public in taxes if left to commercial 
companies and at considerably lower 
rates for such service. fe 


that “the time is 
critical and all depends on the kind of 
a fight we put up now 
Let’s fight 

weapon at our command and our main 


Seward concluded 


and not to- 


morrow. . With every 


and most effective weapon is our voting 


power and influence on our friends and 
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employes to vote for men that will 


give fair, honest, impartial and intel- 
ligent thinking in the future operating 
of our government.” 


A. C. Herbert’s Vice 
President’s Report” described Pennsyl- 


“Executive 


vania’s past year as the biggest year 
of growth its companies have yet ex- 
“in 


strictions we 


perienced. spite of material re- 


gained approximately 
17,000 new Independent telephones, or 
a gain of 11 per cent above the previ- 
year. AS a 50th 
year of our association, we rather ap- 
propriately passed the 500,000 mark in 
Independent this 

The telephones 
doubled 


ous this 


result, in 


telephones in state. 
has 
We 
have previously estimated that we had 
about 260,000 telephones on V-J day in 
1945, and today the 
520,000,” Herbert said. 


number of 


since the end of the war. 


figure is about 

He cited other evidence of Independ- 
ent progress in the That 
third telephone is a rural 
that dial telephones now comprise 67 
cent of the total; that investment 
in plant has nearly doubled in the past 
three that half of the 
financing in the past year was equity 
money and not debt capital. 


State: every 


new one; 


per 


years; over 


Herbert continued: 


“We have an active committee work- 
ing on small company problems. They 
have reviewed the condition of every 
company in the state to determine 
what kind of assistance is needed. The 
board of directors is seriously consid- 
ering enlarging the association staff to 
give more individual help. A question- 
naire was recently sent to all small 
companies asking if they would want 
association aid in accounting problems, 
as it has been evident that this is one 
of the weak points in many companies. 

“We also asked what other help they 
would like us to provide. Less than 
one-third of the companies have re- 
turned the questionnaire, which indi- 
cates they feel that they are getting 


Immediate past president of the Pennsylvania association, 


confers with MISS M. ETHEL CUNNINGHAM 


(center), 





A. N. SEWARD, Jamestown, N. Y., 
association secretary, and MRS. ROSE 


McMILLAN, of the association headquarters office. 


along all right, or else it shows we 
must also go out and show them that 
they do need some assistance. 

“The board wants to give any help 
that it is practical to give, that is 
desired by the members, but it does not 
want to force these services upon com- 
panies that are content to go along in 
the same old way. But in general it 
is these companies that are creating 
many of the problems. We hope the 
larger companies will take the initia- 
tive to visit with these smaller compa- 
nies and point out to them the help 
that is available. The directors are 
planning to call on each of these com- 
panies and become better acquainted 
with their problems. 

“Some companies are too small to 
continue operations for an_ indefinite 
period and it is not practical to merge 
them with other small units. These 
will have to be absorbed by larger com- 
panies. The Small Company Committee 
has the responsibility of working out 
or recommending the best solution to 
these cases. Sometimes it is in the best 
interests to request the Bell company 
to purchase the property. But in those 
cases where it is practical for another 
Independent to acquire the company, 
we hope those companies will recognize 
a responsibility to see that the terri- 
tory continues in the Independent fold.” 

Next, Clyde tribute to 


Bailey paid 





Attending the Pennsylvania convention were, left to right: JOHN C. HERBERT, York, and MRS. 

HERBERT; MRS. A. C. HERBERT, Harrisburg; MRS. C. E. EABY, Ephrata; MRS. DANIEL SEITZ, York; 

A. M. GIBSON, Sheffield; H. G. PAYNE, Dallas, president-elect of the Pennsylvania association, 
and A. C. HERBERT, executive secretary of the association. 
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Tele 


service 


the Pennsylvania Independent 
phone Association for its 
to the industry. He 


the 


long 
also reported on 
USITA. 

congratulations to the 
association were also extended by W. ID. 
Gillen, Bell 
of Pennsylvania, in a 


the activities of 
Anniversary 
president, Telephone Co. 
which 
the 
He also mentioned some 


talk in 


he recounted the progress made in 
last 50 years. 
of the latest scientific developments in 
Bell laboratories. 

On the Gillen 


told of an answer by Cleo Craig, AT&T 


subject of financing, 
president, to a stockholder’s question: 
If new needed to build 
plant, why not borrow, instead of issu 
ing stock, relatively 
cheap and easy to borrow these days? 


Gillen 


money is new 


more since it’s 


gave Craig’s answer: 


“Again I think the answer of Bell 
System people is clear—it just isn’t 
healthy to pile debt on top of debt. 


It isn’t healthy for a business any more 
than for an individual or a 
; To borrow when we don’t have 
to—to borrow for the wrong reasons, 
just because debt looks cheap and easy 


country. 


at the moment—puts a mortgage on 
the future and can set the stage fo 
real trouble. 

“We aren’t in business for a little 
while. We are in business for keeps, 
and we can’t ever forget that. No 
can we forget that debt is not perma 
nent financing. Debts fall due and 


have to be paid off, and that can hap 
pen at a time most unfortunate to the 
owners of the business to the em 
ployes—and finally to the users of the 
service which is bound to suffer if the 
business ever gets into financial straits. 

“Besides, we know there come times 

we had them in the first postwat 
years when the amount of stock 
money that can be obtained on reason 
able terms is wholly inadequate, when 
borrowing must be resorted to. If those 
times should come again—and they 
will—we must meet them with a debt 
that is reasonably low, so that when 
we do need to borrow we have 
thing not already mortgaged on which 
money can be borrowed at reasonable 
cost and without endangering the busi 
ness.” 


some 


(Please 


turn to page 24) 
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ON L-O-N-G LOOPS! 


The Type 51 Dial 


helps you effect sabstantial cable plant savings! 


Why does Type 51 afford such economies ? 
Because its special cam 

and exceptionally stable impulse spring assembly 
insure a uniform impulse ratio. 

Because its lightweight, worm-driven governor 


keeps pulsing speed within close limits. 


For 25 years, users of Automatic Electric dials 

have enjoyed these features. 

Today, with high cable costs, 

these features become advantages of outstanding importance; 
they're a vital element in enabling switching equipment 


to operate through smaller-gauge cable on long subscriber loops. 


There's more to this savings story, too! 

Type 51's mirror-finish worm, pawl silencer, precision-made gears 
give it an unusually quiet operation 

that guarantees low wear—and minimum maintenance. 

Order smooth, silent Type 51 Dials today. 

They'll bring you BIG SAVINGS in many ways! 
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Export Distributors: International Automatic Electric Corporation 
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Gillen 
lenge: 


ended his talk with a chal- 


“The telephone industry must con- 
tinue to expand to meet the extraor- 
dinary demand for telephone service. 
We must continue to improve the serv- 
ice we furnish our customers, good 
though it is today. We must continue 
to develop new methods, new mecha- 
nisms, new techniques. We, in the in- 
dustry, must continue to work together. 
We must continue to provide good em- 
ployment conditions and fair wages for 
the people we need to operate our busi- 
ness. 

“We must by the successful operation 
of the telephone industry continue to 
demonstrate that the American private 
enterprise system can do a far better 


job than any that man has yet de- 
vised. 
“To do all these things we must 


secure adequate earnings on the invest- 
ment in the business. 

“As long as the troubled world situa- 
tion continues—and that may well be 
for many years—we must provide all 
of the telephone facilities needed to 
meet the urgent needs of the defense 
program. 

“Ours is an industry which not only 
serves the public but is publicly regu- 
lated and publicly owned. We there- 
fore have a continuing responsibility 
to secure the understanding of the pub- 
lic of our problems and objectives, our 
aims and our achievements. 


“As an industry whose fortunes can 
be so profoundly affected by govern- 
ment action, it is especially important 
that people in government understand 
what we are up against and what we 
are trying to do. We must not over- 
look that challenge. 

“Also, of great importance is our 
responsibility to make sure that our 
own telephone employes understand the 
industry’s problems and are sold on 
the job that is being done. Consider- 
able progress has been made in this 
direction but I am convinced that we 
have a long way to go and we must 
always remember that this is a job 
that is never finished.” 


The evening’s entertainment 
unique—a play, “The Curious Savage,” 
by the Harrisburg Community Theatre 
players, sponsored by United Telephone 
Co. of Pennsylvania. 

Another change 
grams was the 
“Today’s 


was 


from recent 
panel 


” 


pro- 
discussion on 


Problems, moderated by 


K. Ben Schotte, of Kittanning. Mem- 
bers of the panel and their special 
fields were: Daniel Seitz of York, 


plant; Robert Buzzard of Erie, ac- 
counting; Gordon Evert of Ridgeway, 
commercial; James Earley of Harris- 
burg, traffic, and E. C. Roys of Wash- 
ington, D. C., National 
Authority. 

“Federal Government Relations with 
Business” were covered by Francis X. 
Welch, TELEPHONY’S Washington edi- 
tor, and have since been published 
(TELEPHONY, May 17, p. 17). 


Production 


The program was rounded out with 
talks by Harold A. Scragg, chairman 
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This trio of Pennsylvania telephone men includes, 


left to right: ALLAN RYDER, WILLIS FLORY 
JR., and JAMES DRURY, all of Bangor. 


of the Pennsylvania Public Utility 
Commission, and by Rear Admiral 
Ellis M. Zacharias, U. S. Navy (Re- 


tired), the latter titled ‘“‘Who is Block- 
ing the Road to Peace.” 

The convention re-elected the follow- 
ing directors: C. E. Eaby of Ephrata; 
A. M. Gibson of Sheffield; John M. 
Horn of Vandergrift; H. G. Payne of 
Dallas; G. B. Rudy Jr., of York; K. B. 
Schotte of Kittanning; R. B. Scott of 
Waynesburg; A. N. Seward of James- 
town; L. F. Shepherd of Erie; Frank- 
lin Smith of Pocono Lake; J. K. Stoltz- 
fus of Birdsboro, and L. R. Thurston 
of Harrisburg. 


The directors elected the following 
officers: Mr. Payne, president; Mr. 
Smith and Mr. Shepherd, vice presi- 


dents; Mr. Rudy, Jr., treasurer; A. C. 
Herbert of Harrisburg, executive vice 
president, and M. Ethel 
of Harrisburg, secretary. 


Cunningham 


Vv 


Virginia Independent Plans 
Microwave Installation 

Telephone Co., Warsaw, 
Va., recently completed plans for the 
installation of a microwave radio relay 
system to operate between the compa- 
ny’s toll center at Warsaw and its ter- 
minal at Mechanicsville. There the sys- 
tem will connect by cable with the toll 
office of the Chesapeake & 
Telephone Co. at 


Tidewater 


Potomac 
tichmond. 
Equipment for the PTM (pulse-time- 
modulation) iink will be manufactured 
and installed by Federal Telephone & 
Radio Corp., an associate of Interna- 
tional Telephone & Telegraph Corp. It 
will cover a distance of 45 miles, with 
a repeater 
will 


station at 
toll 
transmission and dialing. 


mid-point, and 
circuits for voice 
The link will 
have complete standby facilities in the 
event of 


provide 22 


power or other failure, it is 


reported. 


The microwave terminal equipment 
at Warsaw will be located in the Tide 
water company’s central office building, 
and an antenna atop a 150-foot tower 
will be beamed to the 
peater station. From that point the 
link will connect with the terminal at 
Mechanicsville, approximately five miles 
northeast of Here a_ spe- 
cially constructed building will house 
the equipment, and a 200-foot antenna 
tower will be erected. 


unattended re 


tichmond. 


The system will 
operate on the frequency band of 890- 
940 megacycles. 

The Tidewater Telephone Co. is re 
garded as one of the most progressive 
and rapidly growing Independent tele- 
phone companies. Formed in October, 
1945, when it acquired the property of 
the East Coast Telephones, Inc., it fur- 
nishes telephone service to more than 
9,000 subscribers in the Tidewater area 
of Virginia. Of the 23 
changes now in service, 22 are of the 
latest dial type, with the remaining 
manual exchange scheduled for conver- 
sion to automatic operation in 1953. 
The 1952 budget calls for a 20 per cent 
growth in plant facilities to serve ap- 
proximately 1,800 additional subscrib- 
ers, and it 1953 
witness a 


telephone ex- 


is expected that 
similar expansion. 


will 


The company’s stock is widely distrib- 
uted in the area it serves, 70 per cent 
being owned by its present subscribers. 
The board of directors is closely identi- 
fied with the economic life of that sec- 
tion of Virginia, and all but one reside 
in the area. 
dent 


todney M. Coggin, presi- 
has been active 
in the telephone industry for 43 years. 


of the company, 
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Report Extent of City 
Ownership in Kansas 

Kansas cities operate 542 
publie utility including 384 
waterworks, 71 electric generating and 
distribution systems, 66 electric distrib- 


and 
plants, 


own 


uting systems, 20 gas systems and one 
telephone system, it was 
May 8 by the 


Journal. 


reported on 
Kansas Government 

Valuation of the plants totaled $130, 
010,000 in 1951, an increase of 53 per 
cent since 1946, according to the pub- 
lication. 
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North Carolina Dial Cut-Over 
(N. C.) Telephone Co. 
converted to a dial system on May 10 
as part of a $450,000 expansion pro- 
gram. The company 1,485 tele- 
phones in service now, and expects to 
have at least 2,000 in use by the end 
of the year through expansion of rural 
facilities. 


Mooresville 


has 
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MAINTENANCE TESTING EQUIPMENT 


HERE ARE TWO types of dry 
plate varistors used in the opera- 
tion of relays in a telephone system, 

namely, half-wave and full wave. The 
half-wave rectifies only the 
positive impulse of the ac alternations 
represented by the curve in Fig. 1. The 
positive impulse only appears in the 
varistor’s de output for each full cycle 
of the ac. 

The varistor simply eliminates the 
negative impulses as indicated in the 
curve shown in Fig. 2. There are sev- 
eral different methods of 


ite Ti ath’ 
— WY WY 


varistor 


connecting 

















Fig. 1 
varistors in relay circuits, the one se- 
lected being governed by the charac- 
teristics of the particular type varistor 
used and relay involved. 

The simplest method is to connect in 
series with the relay a small type of 


Ca cs 











By JOHN A. BRACKEN 





PART 50. The preceding ar- 
ticle in this series appeared in 


the Apr. 19 issue, p. 20. 











A half-wave varistor associated with 
a de relay, as shown in Fig. 5, consti- 
suitable arrangement for the 
purpose of furnishing protection to cer- 
tain types of central office power units 
or other equipment against the effects 
of reversed current by disconnecting it 


tutes a 
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Fig. 2 
half-wave  varistor as 
shown in Fig. °. 
polarity is 


copper-oxide 
When the ac positive 
upon the line 
conductor “L1,” current flows through 
the varistor, relay and capacitor back 
to “L2.” When L2 is positive, no cur- 
rent the varistor until 
the ac reverses and the polarity of LI 


Lt — 


impressed 


flows through 








q 

2 

L2 av { 
1! 














Fig. 3 
is again positive. 
of intermittent 


Therefore, a series 
current pulses passes 
through the varistor only during one 
alternation for each cycle. 

Another method of connecting a 
half-wave varistor is in parallel with 
the relay winding as shown in Fig. 4. 
In this case the positive half of the 
ac cycle passes through the relay wind- 
ing, while the negative half of the cycle 
is shorted out due to the varistor offer- 
ing a low resistance path to that po- 
larity. 
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Fig. 4 


from the source before any damage is 
done. 

As long as the polarity of the current 
from the source applied to “*T1” in Fig. 
5 is negative, no current passes through 
the varistor, but 
applied to 


if positive voltage is 
Tl, the polarity across the 





Th 


























Ta + _ 
Fig. 5 
varistor will be such as to allow cur- 
rent to pass and operate the relay, 
thereby breaking the circuit to the 


working equipment. 

In order to have a more steady out- 
put current 
half-wave varistor, two or 


than is produced by a 


more varis- 


oY YY 
| 

















Fig. 6 


both halves 
of the ac cycle are utilized, one varistor 


unit filling in the 


tors are connected so that 


gaps in the output 


of the other, thus establishing full-wave 
rectification. 

The main advantage of the full-wave 
varistor over the half-wave type is a 
more constant de potential; that is, due 
to the full-wave rectification, twice the 
number of de pulsations are obtained as 
shown in Fig. 6, resulting in a smoother 
de output current that may be compared 
to an unbroken straight 


(To Be 


line. 
Continued.) 
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Warning System Could Alert 
Nation in Two Minutes 

A dial-operated “bell and lights” air 
raid system by which the 
whole country could be alerted in two 
minutes was Apr. 16 to 


Telephone 


warning 


unveiled on 
stockholders of American 
and Telegraph Co. 

Equipment for the automatic warn- 
ing network was displayed in an ex- 
hibit set up for the 
of the company. 

The 
developed by 


annual meeting 


improved warning 
Bell to 
authorities to 


System was 
enable 

flash instan- 
taneous warnings to vital installations 
around key points. 

Heart of the special 
device, with a dial similar to that of 
a telephone, making it possible to dial 
any different 


civilian 
defense 


System is a 


one of three types of 
alerts. 

If an attack were imminent, a civil- 
ian defense worker would spin the dial 
to “red.” Immediately, bell signals for 
a “red” warning would sound in police, 
fire and other key installations, as well 
as hospitals other points to be 
alerted. <A light would be 
illuminated on the receiving device. 


and 
red also 

The signals flash over private cir- 
cuits connecting all points to be alerted. 
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Canadians Averaged 36 Hours 
In Conversation in 1950 

At the conservative average of three 
minutes a call, the Dominion Bureau of 
Statistics has estimated that Canadians 
spent 36 hours apiece in telephone con- 
versation in 1950, 

The estimate is that than 5 
billion telephone calls were made, an 
average 
Spot 


three or 


more 


of 1,718 calls per telephone. 


checks on switchboards every 
four days enable a fairly ac- 
curate estimate of the number of calls, 
according to Bell Co. of 


Canada. 


Telephone 
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PERSON 
an only 
friend: “Isn’t it wonderful that 

the really fine things of life are not 


recently bereaved of 
sister wrote to a 


things at all.” And so it is. Love, 
friendships, appreciation, kindness, 
honesty, thrift, and a multitude of life’s 
finest qualities are intangible and 
spiritual, but nevertheless very real. 


Life can be very beautiful and in- 
spiring under circumstances of ad- 
versity, sorrow and suffering. Life may 
be very wretched under circumstances 
of great prosperity, social activity and 
public recognition. 


Anyone can be rich in friendships, 
lofty ideals and purposes and happy 
recollections; or putting it another 
way, only those things that people can 
take with them when they die are of 
permanent value. 


Have you as an operator ever 
thought what an important role you 
play in keeping friendships alive? 
Every day friends visit one another 
by telephone who would otherwise 
never have an occasion to visit daily 
or perhaps even monthly. This is par- 
ticularly true during bad weather when 
older people are reluctant to leave their 
fireside and depend upon the telephone 
to keep them in touch with friends 
and loved ones. 


In driving along the highway, when 
you see a telephone truck and men 
working on the lines, it gives you a 
warm feeling of friendliness. You may 
not know them personally, but you 
know they have something in com- 
mon with you and, if you should en- 
counter any difficulty, you would feel 
free to ask their assistance, knowing 
they would be glad to lend a helping 
hand. 


True friendship is one of the finest 
things in life, though the road _ to 
friendship is not a smoothly paved 
highway to be traversed in swift con- 
veyances, but an humble bypath that, 
when trudged step by step, keeps you 
aware of the beauties and rugged reali- 
ties of other folks’ joys and sorrows. 


People engaged in the telephone in- 
dustry have a true appreciation of 
friendship. This is evidenced by their 
desire to form and be a part of or- 
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ganizations which enable them to meet 
occasionally to discuss their mutual 
interests and to keep alive the experi- 
ences they have enjoyed together. 

Many lasting friendships are formed 
in the telephone industry. In my home 
town is a group of so-called “old time 
operators,” of whom I’m proud to be 
one, who meet annually to talk over 
old times and their present interests. 
It is always an enjoyable occasion. 
The “old time operators” are good 
cooks, too, and the array of food they 
spread out for consumption would de- 
light the palate of the most meticulous 
gourmet. 


Friendship is an important factor in 
every human life. Friendship is the 
Golden Rule. It is a whole chapter in 
Revelation. A good friend comes to 
you when you are in distress; without 
a good friend we would certainly be 
miserable. Our friends have much to 
do with our happiness. 


In my long chain of friendships 
there are thousands of individual links 
—some steel, some silver, some gold— 
some just the human hand of warm 
clay; but nothing to me is more pre- 
cious in mortal life than the friendship 
of a good friend. 


I am reminded of a little verse, which 
tells so effectively the value of true 
friendship; perhaps it is known to you. 
rT’ . 

The author is unknown to me. 


FRIENDS 


Life is sweet because of the friends we 
have made, 

And the things which in common we’ve 
shared; 
We want to 
ourselves, 

But because of the people who care. 

It’s giving and doing for somebody else, 

On that all life’s splendor depends, 

And the joy of this world, when you’ve 
summed it all up, 

Is found in the making of friends. 


live on, not because of 


Operators have so many opportuni- 
ties to display a friendly attitude to- 
ward their customers; a sympathetic 
tone of voice when a customer is ex- 
periencing difficulty on a call; a kindly 
response when a customer is in distress, 
such as in an emergency; a friendly 
attitude to a newcomer in your central 


The 
friendly are 


office. opportunities for being 

unlimited. A _ pleasant 
glance or smile means a great deal to 
someone who is in a strange environ- 
ment. Being friendly makes one feel 
good and it requires. such a little effort. 
Friendship is that language of the 
heart which needs no spoken word, 
which the deaf understand and which 
the blind can see. It is radiated from 
within. It is an intercourse of souls. 


A central office where a_ friendly 
spirit prevails is a good place, a happy 
place to work. This friendly feeling 
is sensed by your customers which 
makes it easy for you to serve them. 
So why not be friendly? 


Traffic Questions 


(1) In recording a call, should the 
authorized abbreviation for the “Call- 
ing Place” be entered in the 
Place?” 


“From 


(2) If the calling telephone is in a 
different state than the central office 
from which it is served, should the 
office name associated with the calling 
number and the state in which the 
telephone is located be entered on the 
ticket? 


(3) On what type of address name 
calls should you request information? 

(4) How should the rate and route 
operator quote an alternate route when 
such route is provided? 

(5) Should the class of service be 
entered on all toll tickets? 


Answers are presented on page 37 
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Sells Nebraska Company After 
More Than 50 Years in Industry 

T. H. Pollock, Plattsmouth, Neb., 
who recently purchased the controlling 
interest in the Arapahoe (Neb.) Tele- 
phone Co, (TELEPHONY, Mar. 15, p. 45), 
has sold that interest to Robert and 
Josephine Dutcher of Omaha. Dutcher 
for many years was associated with 
Northwestern Bell Telephone Co. 

Pollock, 85, organized the first Inde- 
pendent telephone company at Platts- 
mouth in 1899. He also was the first 
president of Nebraska Independent 
Telephone Association. 
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Taxpayer's Dollar 








THE 1953 FEDERAL BUDGET OF $85.4 BILLION IS GREATER THAN 
ALL THE INCOMES OF ALL THE PEOPLE WEST OF THE MISSISSIPPI 


Yj MILITARY SPENDING 

YY ($51.2 Billion) 

Y YY Equal to all the 1953 income of 
Y; all the people in this area. 


— FOREIGN AID SPENDING 
($10.3 Billtion) 

Equal to all the 1953 income of 

all the people in this area. 





















Vp i 
FEDERAL SPENDING WILL EQUAL ALL INCOMES IN THIS AREA 






j OTHER GOVERNMENT SPENDING 
($23.7 Billlion) 
Equal to all the 1953 income of 


all the people in this area. 





CHAMBER OF COMMERCE OF THE UNITED STATES 





Spending Map 
IF THE MAP above is startling, that’s because the planned 
expenditures under the new budget are startling, too. 

Here’s how we figured it: 

The Department of Commerce calculates the income pay- 
ments to individuals in each state. That includes all the 
money that goes to individuals in the form of wages, sal- 
aries, interest, rent, and dividends. It doesn’t include cor- 
porate incomes as such, but it does include that part of 
their incomes that is received by stockholders in the form 
of dividends. 

That’s why we used the words “incomes of the people.” 
This is a valid comparison, in the final analysis, because 
the burden of all taxes eventually falls on living people. 

This map is based on figures developed by the Depart- 
ment of Commerce. The latest state income figures avail- 


able are for 1950. We could have used those, but it would 
have been an unfair comparison, because 1953 incomes will 
undoubtedly be at a higher level. To take care of this, we 
estimated 1953 total income payments at 15% higher than 
1950, for each state. 

Then we started with California and began working 
eastward, adding states until we got to $51.2 billion of in- 
comes, equal to military spending. That took us part way 
into Kansas. We continued the process for foreign aid and 
all other government spending, and found the total equal 
to all the 1953 incomes of all the people west of the Mis- 
sissippi, with 96°94 of Wisconsin and the state of Mississippi 
thrown in. 

Reproduction proofs of the map are available from the 
National Chamber for anyone who wants to reprint it. 


Reprinted from the February issue of Taxpayer’s Dollar, 
monthly publication of the Government Economy Program of the 
Chamber of Commerce of the United States, Washington 6, D. C. 
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North Carolina Rate Increase 
To Bring 6.5% Return 

North Carolina Utilities Commission 
on May 14 authorized Carolina Tele- 
phone & Telegraph Co., Tarboro, to in- 
crease its rates to raise an additional 
$1,072,500 a year (TELEPHONY, Apr. 5, 
p. 26). 

The new rates, effective immediately, 
will net the company an _ estimated 
$455,000 more a year after taxes and 


will increase its rate of return from 
around 4.8 per cent to 6.5 per cent, 


which the commission described as “fair 
and reasonable” and said is necessary 
to enable the company to do its job. 
The company had requested a net 
increase of $900,000 after taxes, which 
would have necessitated an _ over-all 
increase of approximately $2,500,000 a 
year. The paystation rate was raised 
from five to 10 cents. The additional 
gross includes about $99,000 
from a boost in long distance toll rates 
of five cents per mile on distances up to 
42 miles, which the commission recently 


revenue 


granted all to all telephone companies 
in the state. 

In its order, the commission praised 
the company’s expansion program and 
agreed that it did not make enough 
money last year due to the expansion 
program, increased labor costs and the 
“considerable 


increase in federal 


porate income tax.” 


cor- 


To put the increase into effect, the 
commission worked out a detailed sched- 
ule of the telephone rates applying to 
105 cities and towns in the company’s 
area, 
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New England T&T to Appeal 
Rate Increase Denial in Maine 

After Maine Public Utilities Com- 
mission denied its request for a $2,- 
600,000 annual rate increase, New Eng- 
land Telephone & Telegraph Co. on 
May 19 announced that it would take 
the issue into court. 


Commission Chairman Frank FE. 
Southard said dismissal of the request 
was based largely on feeling that the 
company was asking Maine rate payers 
to support telephone property installed 
for interstate use. 


28 


Scott A. Hutchinson, the company’s 
general manager for the Maine area, 
said the firm “naturally 
pointed” at the action. 


was disap- 

“Because we find ourselves in sharp 
disagreement with the majority opin- 
ion on the legal issues involved in the 
case, it appeared necessary for us to 
appeal to the courts of Maine for re- 
lief,” he declared. 

The commission order was signed by 
Southard and Edgar Corliss; George E. 
Hill dissented. 

Southard said he and Corliss felt 
the company was not allocating enough 
of its Maine property for intrastate 
use in figuring a fair rate return. 

“Under the separations formula as 
we viewed it,’ Southard said, “if this 
transfer of property from intrastate to 
interstate given effect, 
there was no occasion for an increase in 
intrastate (Maine) 


accounts were 


rates.” 
that 
“the majority members of the commis- 


Hutchinson declared, however, 
sion developed a process of separating 
telephone plant investment between in- 
terstate and intrastate operations which 
is at variance with the procedures pro- 
fall by the Federal 
munications Commission and accepted 
by the National Association of Railroad 
& Utilities Commissioners. 

“As pointed out in the dissenting 
opinion (by Hill), this process results 


posed last Com- 





Correction 
In an article in TELEPHONY, 
May 10, p. 37, stating that the 


Minnesota Railroad & Warehouse 
Commission had set hearings for 
33 rate cases, an error was made 
in listing as the smallest exchange 
which had requested an increase 
the Wolverton 
Wolverton 


exchange of the 
Telephone Co. “with 
less than 100 stations.” 

D. G. Johnson, president of the 
Wolverton 
our attention to the fact that his 
236 


scribers and also handles toll serv- 


company, has called 


company serves over sub- 


ice for another company in North 
Dakota. 











in a plant investment for telephone 
service within the state which is even 
less than that determined in 1949 by 
the Maine commission in the previous 
case. 

“This is in spite of the unprecedented 
plant additions we have made since that 
time to provide more and better service 
for the people of this state.” 

Asserting that the 
have additional 
added: 


company “must 
revenue,” Hutchinson 


“There has been no change in Maine 
telephone rates for nearly two 
one-half years. During that 
there have been two general wage in- 


and 
period 


creases in the federal tax rate and, as 
everybody knows, the costs of all sup- 
plies, services and materials have gone 
way up.” 


Rate increases denied by the commis- 
sion would have averaged an estimated 


18 per cent boost and were based on 
increases in taxes, wages and othe 
costs paid by the company. 

The case has been pending since 
Nov. 30, 1950. The commission spent 


12 days hearing the evidence between 
last July 30 and this Jan. 3. 


Southard said the telephone company 
that its 
Maine plant was constructed to handle 
a peak volume of summer calls, many 
out of state. 


conceded during hearings 


During winter months, he said, it 


was agreed, intrastate accounts were 
charged to support some 2 million dol- 
lars in property not needed for Maine 


operation. 


Hill’s dissenting opinion said that in 
considering these technical factors and 
denying the rate increase the commis- 
sion was “penalizing the company fo1 
depreciation of monetary values.” 


He said the decision, “despite the sta- 
tute, closes its eyes to the increase in 
property values and the unquestioned 
decline in the value of the dollar.” 

Since May, 1947, the commission has 
New England T&T in Maine 
rate increases totaling $3,911,000. The 
last one in September, 1949, was $1,- 


allowed 


553,000, estimated to be a 10 per cent 


average increase. 


TELEPHONY 














X\ 











XUM 


OK's Sale of Beli Exchange 
To North Carolina Independent 

North Carolina Utilities Commission 
on May 19 approved the sale of the 
Murphy exchange and associated toll 
lines of Southern Bell Telephone & 
Telegraph Co. to Western Carolina 
Telephone Co. (Apr. 26, p. 59). 

Western Carolina is a new corpora- 
tion formed by a merger of affiliated 
companies, and has 14 exchanges in 
western North Carolina valued at an 
estimated $1,500,000 and serving 6,500 
customers, and in addition operates one 
exchange just over the North Carolina 
line in Georgia. 

Although the proposed sale was pro- 
tested at a recent public hearing by 
citizens of Murphy and Cherokee 
County on the grounds that the change 
might result in higher rates, the com- 
mission in its order approving the sale 
said the change was justified and rea- 
sonable inasmuch as the Murphy ex- 
change fits into Western Carolina’s 
system and may be served by the com- 
pany through lines connected with 
eight other Western Carolina exchanges 
in the area. 

The said it “has given 
careful consideration to all contentions 
and to all testimony offered” and that 
“it cannot escape the conclusion that a 
denial to the contracting parties of the 
right to consummate said sale would be 
unwarranted by the law and the facts.” 


commission 


“Having reached this conclusion,” it 
said, “it appears appropriate to state 
that the commission has found the 
Western Carolina company to be pro- 
gressive, cooperative and well managed. 
The commission has no reason to sus- 
pect that its services will not be satis- 
factory.” 

The Murphy exchange now becomes 
the largest unit in the Western Caro- 
lina system, which has its headquarters 
at Franklin. 
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C&P of Virginia Ordered 
To Serve Fauquier County Area 
Chesapeake & Potomac Telephone Co. 
of Virginia was granted permission on 
May 20 to serve that section of Fau- 
quier County formerly assigned to Fau- 
quier Telephone Company, Inc. 
Virginia Corporation Commission al- 
lowed the change after the company 
said it had made arrangements to pur- 
chase Fauquier’s plant 


and property. 


Complaints about 


Fauquier service 
have been filed with the commission in 
the past, and an order requiring the 
company to improve its facilities was 
entered last year. Enforcement was 
delayed, however, to allow Chesapeake 
& Potomac to purchase the company. 
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The 
serving 
county. 


Fauquier company has_ been 
about 175 customers in the 
Most of the rest of the county 
already was assigned to Chesapeake & 
Potomac. 
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Associated of California Asks 
Permit to Sell Stock 

Associated Telephone Co., Ltd., on 
May 16 filed with California Public 
Utilities Commission a request for per- 
mission to issue and sell 350,000 shares 
of its cumulative preferred stock, $20 
par value, 5 per cent series, according 
to an announcement by Edwin M. 
Blakeslee, president of the company. 

Blakeslee said that from 
the issue would be used for construc- 
tion, extension and improvement of 
telephone facilities necessitated by the 
great population and industrial expan- 
sion in the areas which the company 
serves. Gross construction expenditures 
for the year 1952 are expected to be 
nearly 33 million dollars. 


proceeds 


The Associated company expects to 


have more than a half million tele- 
phones in service before the end of 
1952. The company is a unit of the 


General Telephone System. 


Awarded $50,000 in New York 
On Shock Injuries Claim 

A Warren county, New York, jury 
on May 16 returned a $50,000 verdict 
in favor of Clarence Seeley, 83 years 
old, of Schroon Lake, who contended 
he was shocked during a long distance 
telephone call. 
New York Tele- 
phone Co., said he suffered permanent 
injuries to system. The 
company, however, held that his disa- 
bility was caused by a brain tumor 
which pre-dated the telephone call Feb. 
16, 1949. 


Seeley, who sued 


his nervous 
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North Carolina Company Asks 
Increase to Earn 6.5% Return 
North State Telephone Co., High 
Point, N. C., told North Carolina Utili- 
ties Commission on May 20 that it needs 
an additional $218,000 a year to earn 
a “fair” profit, stating that ‘extremely 
high” taxes and rising costs have cut 
the company’s rate of return on its net 
investment to 4.4 cent. The com 
pany earlier in the year had requested 
an increase of $175,000 annually (TE- 
LEPHONY, Feb. 16, p. 26). 
Tilden, secretary-treasurer 
of the company, asked the commission 
for a return of 6.5 per cent, which is 
considered a fair rate of return by the 
commission. 


The 


per 


tobbins 


company has 16,554 telephones 


in High Point, 3,913 at Thomasville, 
and 786 at Randleman. No opposition 
has been raised to the requested in- 


crease. 

If the request is aproved, one-party 
business telephones at High Point will 
be increased from $6.75 to $8.25, and 
the rate for one-party residential serv- 
ice will be from 
$4.50. Two-party business rates would 
be increased from $5.00 to $6.50; 10- 
party rural from $5.25 to 
$4.50; four-party residential from $2.50 
to $3.00; and 10-party residential rural 
from $2.25 to $3.00. 


increased $3.75 to 


business 


At Thomasville, one-party business 


rates would be from $5.75 to 


$7.00, two-party business from $4.75 to 


raised 


$6.00 and 10-party rural business from 
$3.25 to $4.25. 


would be 


residential 
from $3.50 to 
$4.25, four-party residential from $2.25 
to $2.70 and 10-party rural residential 
from $2.25 to $2.70. 


One-party 


rates raised 


At Randleman, business 


rates now 
are $4.00 for one-party, and $3.25 for 
two-party 
residential 


and and 


service 
for one-party, 
$2 for four-party, and $2.25 for 10- 
party rural service. The new business 
rates would be $5.00 and $4.25 and the 
new residential 
$2.40 and $2.50. 


10-party 


rates, $2.90 


rates would be 


e275 
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Approve Operation, Purchases 
Of REA-Financed N.D. Co-op 


Acquisition and operation of a tele- 


phone system in southeastern 


North Dakota counties by Dickey Rural 


seven 


Telephone Mutual Aid Corp., Ellen- 
dale, was approved on May 23 by 
North Dakota Public Service Commis- 


sion. 


Among other 
approved the 


things, the commission 


non-profit corporation’s 


obtaining of a 2-million-dollar loan 
from the Rural Electrification Admin- 


istration to get its rural 


program u nder way. 


telephone 


The commission’s action included the 
granting of a certificate of public con- 
venience the 
operations in 
LaMoure, 
McIntosh, Logan and Barnes counties. 

The specified its action 
would not preclude the issuance of a 
certificate to other rural telephone lines 
in that territory, provided such lines, 


and necessity covering 
concern’s 


Dickey, 


projected 
Sargent, Ransom, 


commission 


following public hearing, appeared to 
be in public interest. 

It authorizes the corporation to pur- 
chase the existing telephone properties 
of 14 small-town or 
plus certain rural owned by 
Northwestern Bell Telephone Co. The 
corporation, in addition, is authorized 


29 


rural exchanges, 


lines 











to build and operate rural telephone 
facilities for which switching service 
will be supplied by 11 Northwestern 
Bell exchanges. 

These exchanges at which North- 
western Bell will furnish switching 
service are at Ellendale, Oakes, Cogs- 
well, Kulm, Ashley, Fredonia, LaMoure, 
Verona, Marion, Lehr and Wishek. 

Properties which the commission au- 
thorized the Dickey corporation to pur- 
chase include those of the Dickey County 
Mutual Telephone Co., New Bersina 
Telephone Co., Line Six Telephone Co., 
Milnor Rural Telephone Co., Ellendale 
tural Telephone Co., Fullerton Tele- 
phone Co., Antelope Telephone Co., 
Shimmin Telephone Co., Valley Tele- 
phone Co., Litchville Telephone Co., 
Kathryn Telephone Co., Milnor Schu- 
man Telephone Co., Hample Crete Tele- 
phone Co. and the Baldwin Corp. 

The commission said the corporation 
plans ultimately to serve 5,000 
scribers. 

The commission 
monthly rates: 

One-party business, $6.00; two-party 
business, $5.25; rural multi-party busi- 
ness, $5.25; one-party residence, $4.25; 
two-party residence, $3.50; rural multi- 
party residence, $4.75. 

Exchanges slated for new dial serv- 
ice immediately under the corporation’s 
program, the commission said, are Jud, 
Dickey, Merricourt, Venturia, Silver- 
leaf, Ludden, Coleman, Nelvik, Wynn, 
Crete and DeLamere. Present magneto 
telephone service due for conversion to 
dial system later are Fullerton, Forbes, 
Milnor, Litchville and Kathryn. 


sub- 


approved these 


The Dickey co-op’s board of directors 
recently announced the appointment of 
C. C. Mitchell of Mason City, Iowa, as 
general manager. Mitchell has more 
than 20 years of telephone experience, 
during which time he worked with 
Northwestern Bell, Western Electric 
and several Independent telephone com- 
panies. 

He returned last fall from a year’s 
tour of duty in Bolivia where he was 
engaged in short wave communications 
work. 


Vv 


Judge Upholds 1951 Increase to 
Middle States Co. of Illinois 

Judge Elmer J. Schnackenberg of 
Chicago Circuit Court on May 21 up- 
held a ruling made last November by 
Illinois Commerce Commission grant- 
ing a rate increase to Middle States 
Telephone Co. of Illinois (TELEPHONY, 
Nov. 10, 1951, p. 30). 

The increase would add $277,890 a 
year to the company’s revenues. The 
village of Park Ridge appealed the 
commission ruling on the ground that 
recent installation of a dial system in 
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the suburb should have resulted in 
savings sufficient to make a rate boost 
unnecessary. 

The telephone company also appealed 
the ruling, saying that increasing costs 
of labor and materials had, by the 
time the ruling was made, caused the 
increase to be inadequate. 

Middle States serves 12 Illinois com- 
munities, including Park Ridge and 
Des Plaines. Its headquarters are in 
Madison, Wis. 


Vv 


SW Bell Files Bond in 
Arkansas to Use Interim Rates 

Southwestern Bell Telephone Co. on 
May 20 filed a $500,000 indemnity bond 
allowing it to place in effect immedi- 
ately a new rate increase in Arkansas. 

A schedule of new rates was filed on 
Apr. 21 when the company asked the 
Arkansas Public Service Commission 
for an increase (TELEPHONY, May 10, 
p. 36). 

The new rate schedule is designed to 
produce about $1,900,000 a year more 
than a $3,177,000 increase recently 
authorized by the Arkansas Supreme 
Court in a previous rate case. 

A spokesman for Southwestern Bell 
said the rates would average 25 
to 50 cents a month above the rates 
now being charged. 


Vv 


Canada to Sell Government 
T&T Facilities in Province 

Canadian Transport Minister Chev- 
rier recently announced that govern- 
ment telephone and telegraph facilities 
in the interior of British Columbia are 
going to be sold to a private company. 

Speaking during the House of Com- 
mons consideration of transport de- 
partment estimates, the minister said 
developments in the interior of British 
Columbia have reached such a stage 
that it is felt that a commercial com- 
pany should take over the communi- 
cation services there. 


Vv 


C&P Granted Part 
of West Virginia Request 

West Virginia Public Service Com- 
mission on May 16 granted in part a 
request by Chesapeake & Potomac Tele- 
phone Co. for its fifth postwar rate 
increase. 


new 


The increases are designed to bring 
in $785,880, the commission noted, al- 
though the company’s original request 


was for three and one-half million 
dollars. The new rates are effective 
immediately. 


Later, C. H. Johnson, C&P vice pres- 
ident and general manager, expressed 
dissatisfaction at the “inadequate rate 


relief” and expressed concern for the 
firm’s financial soundness. 

An increase of “only 20 cents per 
telephone per month, or 9 cents after 
taxes, is a serious setback and gravely 
endangers the company’s ability to 
meet its many responsibilities to the 
people of West Virginia and the na- 
tion’s defense efforts,” he said. 

Johnson said C&P asked the equiv- 
alent of 83 cents per telephone per 
month, or 38 cents after taxes. 

The commission’s decision came after 
numerous hearings and the submission 
of technical exhibits by C&P. 

In a breakdown, the commission has 
granted increases which would amount 
to 25 cents per month on _ business 
telephones, 15 cents for extensions, and 
10 cents for residential telephones and 
private switchboard telephones. 


Vv 


Approves Special PBX Rates 
For Monroe (N. C.) Company 

North Carolina Utilities Commission 
on May 22 approved a special PBX 
office switchboard rate for the larger 
customers of Monroe Telephone Co. 

In setting the rate, the commission 
made it slightly higher than the rate 
suggested by the company, stating that 
the company’s proposal appeared in- 
adequate. 


Vv 


OK's New Rates in Nebraska 
For Improved Service 

Nebraska Railway Commission has 
given Paxton Telephone Co. authority 
to eliminate from its tariff a net rate 
schedule for grounded service granted 
on a temporary basis in 1949, and 
which was granted as an incentive to 
metallicize the entire system. 

These grounded rates have been 
extended from time to time, but as the 
system has now been entirely metal- 
licized, a schedule of rates for the better 
type of service will become effective, 
this being a part of the original order 
(TELEPHONY, Feb. 23, p. 31). 


Vv 
Minnesota Sale Approved 


Minnesota Railroad & Warehouse 
Commission on May 16 approved the 
sale of all the properties of Northland 
Rural Telephone Co., May, to Crow 
Wing Cooperative Rural Telephone Co. 


Vv 
Ohio Company Gets 30% Raise 


Home Telephone Co. of Fairview was 
granted an increase of about 30 per 
cent in rates on May 21 by the Ohio 
Public Utilities Commission. The com- 
pany, which serves Fairview, Morris- 
town, Old Washington and Quaker 
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Make “Short-Haul” a Profit Toll 
in Your System! 


















[ HE time has come when any automatic 
telephone company can consider the 
short-haul toll problem without shuddering. 
North’s new AuTollizer provides a method of 
converting this headache into a “helpmate”’ by 
taking low rate calls away from the regular toll 
board and placing them under fully automatic 
supervision. 
First: the initial cost of this new toll-ticketing 
method is less than anything previously offered. 
Furthermore: with the AuTollizer system, made 
exclusively by North, the overall cost of super- 
vision, recording and billing short-haul toll 
traffic, for the first time in telephone history 
works out to show a profit in the revenue from 
such calls. 
The AuTollizer eliminates the need for expen- 
sive toll-ticketing storage circuits and trans- 
lators. It employs, instead, low-cost tape-punch- 
ing recorders (one per toll trunk) actuated 
directly from dial pulses, and a new inexpensive 
analyzer that combines tape “reading”, trans- 
lating, cost computing and printing, all in one 
unit. Result is a new and greatly simplified 
system that can be “proved in” quickly in any 
automatic exchange. 


It cuts overhead on low-rate tolls 

Does complete ticketing without supervision 
Delivers computed toll tickets...or... 
Operates automatic card-punching machines 
Releases toll board space for higher rated calls 
Fits large or small exchange operation 


NORTH’S AuTollizer 


SAVES BY SIMPLIFYING! 





Originators of A ALL RELAY Systems of Automatic Switching _ ee 
601 South Market Street, Galion, Ohio, U.S.A. 
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Let's 
talk about 


“cleanliness” 
and 


CREOSOTE 


oday’s modern Wood Preserving Plants know how to 
protect poles with creosote and leave them dry and 
“clean.” Specifications for clean treatment, when combined 
with proper specifications for the creosote used, provide 


“complaint-free” poles. 


One of the largest producers of pressure-creosoted poles 
reported to us: ‘““We haven’t had a single complaint about 
the cleanliness of the last million yellow pine poles treated 


with creosote.” 
For poles that are clean—for poles that will last—specify 
“dry pressure-creosoted poles.” 


KOPPERS COMPANY, INC., PITTSBURGH 19, PA. 
Tar Products Division 


You can count on Nopspers » or Creosote! 


4 All Standard Specifications 
y XN 
KOPPERS (2000 


The Performance-Proved Wood Preservative 
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City, will get about $13,654 more reve- 
nue a year. 


VV 


Laddonia (Mo.) Independent 
Asks Flat 75-Cent Increase 
Laddonia (Mo.) Rural Telephone Co. 
has filed with Missouri Public Service 
Commission its intention to raise serv- 
ice rates for telephones in Laddonia 
on June 1, and has also notified its 
local subscribers of its intentions. 
Rates will be advanced temporarily 
75 cents per month on all telephone 
services, subject to commission approval. 


VV 


Two North Carolina Companies 
Ask Loans for Expansion 

Morris Telephone Co., Roxboro, N. 
C., and Monroe (N. C.) Telephone 
Co. have asked the North Carolina 
commission for authority to borrow 
more money for expansion. 

Morris Telephone Co. is asking for 
$125,000, and Monroe Telephone Co. 
for $225,000. 


Vv 


Two Ohio Companies 
Ask Merger Approval 

Athens (O.) Home Telephone Co. 
asked Ohio Public Utilities Commission 
on May 10 for authority to buy Guys- 
ville Telephone Co. 

The Guysville company also asked 
permission to sell. The companies said 
the proposed sale was for the benefit 
of the public and would provide better 
supervision and management. 


Vv 


Approves 6.3% Increase 
For Wisconsin Company 

Wisconsin Public Service Commission 
has approved a rate increase for Arena 
& Ridgeway Telephone Co. at Ridge- 
way in Iowa County. 

The company serves 204 subscribers. 
The new rates will bring in a return of 
6.3 per cent on the company’s invest- 
ment. 


Vv 


Hale Succeeds H. H. Wheeler 
On USITA Board of Directors 

Merle M. Hale, vice president and 
general manager of Lincoln (Neb.) 
Telephone & Telegraph Co., on May 
8 was elected a director of the United 
States Independent Telephone Associa- 
tion. 

The USITA board of directors ap- 
pointed him to fill the vacancy created 
by the death on Mar. 30 of H. H. 
Wheeler, former vice president and gen- 
eral manager of the Lincoln company. 
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Outdoor Paystations are 
Moneymakers in New Subdivisions 
a a AT al 


oe *, 






Placed at strategic points, outdoor 
paystations bring in a_ substantial 
amount of revenue. They also provide 
the immediate convenience and protec- 
tion of telephone service to new home- 
owners who otherwise would be waiting 
impatiently until instruments could be 
installed in their homes. The result is 
a substantial gain of priceless goodwill 
for the telephone operating company. 
teports indicate that the unusually 
fine patronage earned by these popular 
street-corner pay telephones has caused 
many companies to leave them per- 
manently installed in residential sec- 
tions as a regular source of paystation 
income. 
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Factories are Profitable Spots 
for Outdoor Paystations 





Installed in shop yards, near offices, 
outdoor paystations pay off rewardingly. 
Employees like them as they enable 
telephone calls to be made privately. 
Management supports them, as_ they 
help keep business lines free. They are 
especially factories 
where all the Lusiness telephones or- 
dered have not yet been installed. Write 
to Automatic Electric for details on 
outdoor Autelco 
and signs. 
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welcome at new 


Paystations, booths, 
(Advertisement) 





QUICKLY—PROFITABLY 


meet service demands 
in newly-developed areas! 









OUTDOOR 
AUTELCO PAYSTATIONS PAY 


.. right around the clock 


Outdoor paystations quickly provide telephone service to 


plants and new subdivisions—boost revenue! 


Send for catalog 4078-A covering our line of Autelco 


Paystations. Ask for circular 1724 on 10-cent 


paystations and conversion kits. 


Product of the Telephone Specialty Department of 


AUTOMATIC & ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director’’ for Register 
Sender-Translator Operation Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 
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W. F. Roberts Takes Over 
Personnel at Lincoln T&T 
Walter F. Roberts, who resigned from 
the Nebraska Railway Commission some 
months ago, has taken over as person- 
nel director for the Lincoln (Neb.) 
Telephone & Telegraph Co. He suc- 
ceeds Guy Seaton, who will go on the 
retired list of the company on July 1. 
Zoberts served on the commission for 
more than five years, and had previ- 
ously been engaged in insurance and 
real estate in his home town of Wahoo. 
During the second world war he was 
civil defense director. He graduated in 
1919 from the University of Nebraska 
with a degree of bachelor of science. 
He is a veteran of the first world war 
and was at one time executive director 
for the United War Fund of Nebraska. 


Vv 


REA Installs Radio-Telephone 
For Isolated Alabama Area 


The residents of Fort Morgan, Ala., 
now have a dependable telephone con- 
nection with their trading center of 
Foley, Ala., some 25 miles across an 
arm of Mobile Bay and 36 miles by 
road over sand dunes and marshland, 
over new experimental radio-telephone 
equipment. The Rural Electrification 
Administration has installed this equip- 
ment in the system of the Gulf Tele- 
phone Co. of Foley. 

The purpose of the experimental 
equipment is to test the possibilities of 
this and similar electronic equipment 
for ultimately lowering costs of up-to- 
date telephone service for isolated com- 
munities where building of pole lines 
would be prohibitively expensive, ac- 
cording to REA. 

The Foley company soon will expand 
its rural telephone service with the aid 
of an REA telephone loan. It was se- 
lected for the experimental radio-tele- 
phone equipment because conditions 
there will test the new facilities over 
difficult terrain. Stretches of swamp 
land and shifting sand dunes on the 
land route between Foley and Fort 
Morgan make construction of conven- 
tional telephone line there uncertain 
and expensive, REA stated. 


Previously, the only telephone con- 


nection which residents of the sand- 
spit settlement of Fort Morgan had 
with mainland Alabama was a _ sub- 


marine cable installed many years ago 
to serve a military establishment then 
located in the vicinity. This service is 
now used by the Coast Guard. 

The 10 subscribers in the vicinity of 
Ft. Morgan now are connected by a 
party line of conventional open-wire 
construction. This line terminates in a 
radio transmitter and receiver beamed 
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at a similar installation near the man- 
ual telephone exchange at Foley. Upon 
installation of automatic dial equip- 
ment at Foley, the service over the 
radio link will be completely automatic. 

When a subscriber in Foley or else- 
where calls the number of a Ft. Morgan 
subscriber, only one telephone rings 
on the party line because the radio link 
includes fully selective automatic ring- 
ing equipment. 

There is no toll charge for service 
between the Foley exchange and Ft. 
Morgan subscribers. They pay $3.50 
per month for rural residence service. 

The Alabama radio equipment cost 
about $5,000 installed. 

Additional experimental radio instal- 
lations are planned for other parts of 
the country, so that the effect of dif- 
ferent weather conditions can be fully 
studied, REA stated. 


Vv 


5th Exchange Cut Over to Dial 
By New York Independent 

Chautauqua & Erie Telephone Co. 
brought dial service to 485 subscribers 
in Sherman, N. Y., on May 7 when a 
new automatic system was cut over at 
that exchange. The installation, the 
fifth in the area by the company, was 
part of a $400,000 expansion program 
being conducted by the company, which 
also operates exchanges in Brocton, 
Westfield, Ripley, Mayville and Findley 
Lake. 

Officers and staff of the company are: 
Sam F. Nixon, president and treasurer; 
William B. Crandall, vice president; 
S. Fred Nixon, general manager; Ar- 
thur R. Maytum, Robert Maytum and 
Edward D. Reagan, all directors; E. M. 
Cooper, chief operator; George E. Dins- 
bier, wire chief; Roderick A. Nixon, 
commercial manager and_ secretary; 
Robert G. Dinsbier, engineer and Jo- 
seph Wasmund, construction foreman. 


Vv 


Georgia Company Receives 
Charter of Incorporation 

Brantley Telephone Co., Inc., Na- 
hunta, Ga., recently was granted a 
charter of incorporation by Judge 
Walter Thomas of Brantley Superior 
Court. 

The charter was granted to Avery 
Strickland, Leona Jacobs Strickland 
and Elroy Strickland, and capitaliza- 
tion was set at $30,000. 


Vv 


Incorporate Kansas Company 

Sunflower Telephone Co., Inc., Leoti, 
Kan., incorporated at $50,000 on May 2 
in the office of the secretary of state, 
with Harold E. Puckett of Jetmore as 
resident agent. 
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POLES 


Now better than ever, as 
made in Colfax Lumber & 
Creosoting Co.’s NEW plant 








All Diamond C poles are carelil 






selected from trees growing in | 
heart of the famous Southern Ye 
Pine belt. Each pole is graded acc 
ing to physical properties desired 
pressure-treated with 8 lbs. (more, 
you want it!) of grade No. 1 cre 
oil, per cubic foot of wood. A new 
modern treating plant promises bet 
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Even badly worn cables hung with Reliable 
tL Ud Zinc Cable Hangers will last much longer. 
The reason is merely that all cable move- 
ment that results in wear and sheath cutting 
) is eliminated, because the cable is rigidly 
bound to the messenger. This is also an add- 
ed lightning protection—a solid ground is 
established between messenger and cable. 


Reliable Zinc Cable Hangers are strong, 
economical, and easy to install. 
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Mfd. by Cook 
Electric Co. 











_* 
% San Francisco, Calif, Chicago, Ill. 


* 
Kansas City, Mo. 





Atlanta, Ga. 
* 


@ reliable zinc cable hangers 


INSURE NO SHEATH CUTTING 
NO CREEPING 









NO RUSTING 











The four simple steps above clearly 
illustrate the simplicity of a Reliable 
Zinc Cable installation. 


**RELIABLE” Identifies the Quality 


protectors 


The Cook type RO-9u Sub-station 
protector has a rugged all-metal 
housing in which are mounted the 
A-9u 7 amp. fuses and the line and 
surge arresters. 


This protector meets all require- 
ments of the Underwriters’ speci- 
fications and is listed by the Under- 
writers’ Laboratories. 


Insulation is of high impact bake- 
lite, and secondary surge arresters 
furnish high voltage protection 
when fuses are blown or removed. 


STROMBERG-CARLSON 


ROC 


everstick anchors 


. are designed to meet the most rigid 
anchoring and guying specifications. 



























The patented EVER- 
STICK Nut Housing locks 
anchor firmly on rod, 
making installation 
simple under all condi- 
tions and permitting easy 
recovery of the rod. Note 
well-designed, heavily 
constructed sections of 
metal in base plate. 


EVERSTICK Expanding 
Plates are ribbed to 
double their original 
strength; their cutting 
edge and wedge shape 
arm socket reduces earth 
resistance to a minimum 
and assures easy expan- 
sion. 


Three-Way EVERSTICK 
with expanding plates— 
contacts solid earth at 
every point around base 
plate, giving full benefit 
of earth's holding power. 


Spreader Arms extra 
heavy ribbed with ball 
and socket joint at top 
and clinched socket on 
expanding plates allow 
heavy bearings to move 
freely with minimum fric- 
tion, insuring easy ex- 
pansion which eliminates 
buckling or breaking of 


EVERSTICK Anchor 


_the anchor of merit ; 


Distributed by 
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Society of Telephone Engineers 
Formed in New England 

Francis X. McIntyre, a member of 
department of New 
England Telephone & Telegraph Co., 
Boston, has been elected president of 
the newly formed American Society of 
Telephone Engineers. 


the engineering 


This group has been established, ac- 
cording to a statement by its officers, 
to emphasize telephone engineering as 
a separate specialized branch of the 
profession, to correlate activities in 
electrical, civil, mechanical and struc- 
tural fields, and to maintain close asso- 
ciation for social and professional co- 





Strongest tools made! Head and han- 
dle forged in one piece. Handles won't 
crack; heads can’t loosen or fly off. 
I-beam shank gives great strength, light 
weight. Specify easy-handling, cushion- 


grip, unbreakable Estwing Tools! 


operation. Other officers are 
F. Wright of Burlington, Vt., vice 
president; H. C. Cummings of Au- 
gusta, Me., secretary, and W. C. Gould 
of Dorchester, Mass., treasurer. Engi- 
neering employes of Independent con- 
necting telephone companies in the New 
England area are eligible for member- 
ship. 


William 
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USITA Witnesses Oppose 
SEC Registration Bill 

Before a sub-committee of the House 
Interstate Foreign Commerce Commit- 
tee on May 20 and 21 only one out of 


MADE in one plece— 
STAY in one PICc®- 


Laminated leather handle 


over I-beam steel shank. 


Recommended and Sold Through Our Distributors 


Miah Bal ace 


> ELECTRIC 





IN 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 
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40 witnesses appeared in favor of a 
bill to broaden the registration powers 
of the Securities & Exchange Commis- 
(SEC). This bill would require 
the following additional registration of 
securities: 


sion 


(1) All securities now privately 
placed, such as stock offerings not made 
to the public but sold to insurance 
companies and other large institutional 
investors; 

(2) Public offerings of small com- 
panies, amounting to less than $300,000 
a year, now exempt under present law 
from SEC registration. 

As the result of effective opposition 
testimony, including two witnesses rep- 
resenting the United States Independ- 
ent Telephone Association, it was be- 
lieved not likely that this legislation 
would get out of committee before the 
end of the present Congress. 

The USITA witnesses were: Judson 
Large of Chicago, president of the 
Central Telephone Co., and Clyde Me- 
Farlin, president of the Montezuma 
(Iowa) Mutual They 
testified that the proposed broadening 
of the SEC registration would be very 
burdensome on 


Telephone Co. 


small 
panies because it 


telephone com- 
would increase the 
cost of financing by reason of the ex- 
pensive and time-consuming red tape 
involved. This, in turn, would increase 
the cost of providing 
telephone service in 
rural areas. 

Finally, the USITA witnesses pointed 
out that such registration would entail 
only wasteful duplication of effort be- 
cause telephone company financing is 
largely supervised and regulated very 
carefully by state regulatory commis- 
sions. The SEC registration would 
simply mean more people on the federal 
payroll. The other came 
from oil producers, insurance companies 
and manufacturers. 


VV 


The budget of the federal 
government—over 85 billion dollars— 
recently inspired a blistering editorial 
by Life Magazine: “. . . Congress had 
damn well better pass some self-reform- 


and 
small 


obtaining 
towns and 


opposition 


current 


ing acts. ... 
will 
sible sign of America’s creeping retreat 
political self-control to 
through ignorance.” 


VV 


“The reason taxes seem high is be- 


Otherwise the federal 


budget remain the incomprehen- 


from tyranny 


cause they are high. Back in the year 
1900 the average person paid $3.88 in 
federal the average per 
person tax today is $472 according to 
the U.S. News & World Report. It 


isn’t the high cost of 


taxes, while 


it’s the 
high cost of government.’’—Le Sueur 


(Minn.) News-Herald. 
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The Court of 
Public Opinion 


(Concluded from page 19) 





a full, fruitful, and compensating life. 
You never should be haunted by retro- 
spection. You are entitled to have 
many pleasant and rewarding years 
ahead, and I am confident you are going 
to have them. 

I have always liked what William 
Lyons Phelps once said: 


“A well-ordered life is like climbing a 
tower; the view half way up is better 
than the view from the base, and it 
steadily becomes finer as the horizon 
expands.” 


May our horizons continue to expand! 
(The foregoing was an address pre- 
sented at the recently held convention 
of the Ohio Inde pe ndent T« le phone As- 


sociation.) 
VV 


New York Independent Plans 
Issue of 81,410 Common Shares 

Chenango & Unadilla Telephone Co., 
Norwich, N. Y., plans to issue 81,410 
shares of common stock at $20 par 
value. 

Money from the sale of the stock will 
be used to retire the present $100-par 
value stock, and to pay short-term loans 
made to finance the company’s postwar 
improvement and expansion program. 

Authority for the new financing was 
given by the stockholders at their an- 
nual meeting on May 5. 





Answers to Questions 
on Page 26 

(1) Yes, unless the name is 
on the ticket. 

(2) Yes. 

(3) Information should be re- 
quested on: (1) Residence tele- 
phones, (2) when it’s not evident 
whether residence or business and 
(3) if street address only is 
given. 

(4) Having quoted the first 
route, and dialing directions if 
any, say “A route” and then 
quote the alternate route as you 
would a first route, omitting the 
name of the terminating toll 
center. 

(5) The class of service should 
be indicated on all tickets cover- 
ing chargeable messages, except 
tickets covering station calls at 
day rates. 
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HUBBARD-COPPERWELD 
GROUND RODS 












Square Head Set Screw 
Type Clamp 


Safety Set Screw Type 
Clamp, with Wrench 











Hubbard-Copperweld Ground Rods have the rigidity of 
steel necessary for driving . . . their thick sheath of molten- 
welded copper protects them from deterioration. They offer 
assured protection, when installed to a sufficient depth to 
reach permanent moisture. They come in diameters from 
% to 1-inch and in lengths from 5 to 40 feet. Clamps may 
be had as illustrated, with either square head set screw or 


safety set screw. 


- 


HUBBARD HARDWARE FOR THE TELEPHONE LINE 


OVERHEAD 
Cable Suspension Material—Wireholders Pole Struts—Clips—Straps-—Hangers 
Pole Seats and Balconies—Clevises Carriage Bolts—Rings—Transposition 
Braces—Drive Hooks—Messenger Dead Brackets—Eye Bolts—Pole, Corner and 


HUBBARD ax COMPANY 


“aseg the load on fiiiblbard Hardware!” 

















In the Nation's 
Capital 


(Continued from page 14) 





not even exist for a less solvent cor- 
poration (thereby requiring a full 
working capital allowance). Thus the 
Pennsylvania court ruling would seem 
to place a penalty on the well-managed 
utility seeking to conserve its credit, 
while allowing a premium on a utility 
operation which has little credit or ad- 
vance funds to pay its tax bills or 
other obligations. 


Booze to Burn 

Unless you are a confirmed temper- 
ance addict, perhaps you will find it in 
your heart to shed a tear for the liquor 
dealer. Your old pal, the friendly 
neighborhood liquor dealer, is fallen 
upon evil times. And so has his old 
wholesaler, and his distributor and dis- 
tiller up the line. What’s the trouble? 
Taxes. That’s what. The retailers are 
standing around in their own stores 
picking their teeth, trying to cheer 
each other up with memories of that 
last lovely lush Christmas, when cham- 
pagne flowed like the Missouri 
in the Spring. 


River 


Last year, when Congress was brood- 
ing over whether to raise taxes on the 
wicked hard stuff from $9.00 to $12.00 
a gallon, the liquor people warned that 
the “point of diminishing return” had 
been reached in liquor taxes. Any 
more taxes, they said, and American 
citizens will just stop drinking. They 
might even go to squandering their 
money away on milk and bread and 
other vitamin-jammed comestibles, 
which do not pay a penny federal ex- 
cise. Uncle Sam’s “‘take” would be less 
instead of more, despite the higher levy. 

Congress was skeptical. Many mem- 
bers pooh-poohed the argument about 
the “point of diminishing return.” In- 
dustry was always pulling that line, 


Poderal sim moenowstedde 


toll circuits 
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they said; and it never happened. Be- 
sides, what if it did? It would do a 
lot of people in this country no harm 
at all to drink a little less. Some wanted 
to go ahead with the $12 tax President 
Truman’s budget asked for. But sober 
—or at least cooler—heads prevailed. 
Congress compromised at $10.50. 

So, what happened? Believe it or 
not, the liquor people were right. Peo- 
ple are drinking less legal liquor. The 
tax is up. Sales are down. Uncle Sam 


is getting less dollars in taxes. Con- 
gress is beginning to look silly. Repre- 
sentative Eberharter (D., Pa.) has a 


bill in to relieve the situation; but it 
probably won’t get anywhere. The 
states are spitting mad because they 
are caught in the middle. Many depend 
on their state liquor taxes for revenue 
to pay for government costs. They 
didn’t raise their taxes, but their “take” 
is down because avaricious old Uncle 
Whiskers is spoiling the racket. 


That’s not all! We might write it 
off to social gain and righteousness 
if the citizens were turning to soda 


pop or getting up on the water wagon. 
But the ugly fact is large numbers 
have taken to drinking untaxed stuff 
straight out of the mountain stills— 
where the boys on top of Old Smoky 
merrily mix dingleberries and other 
unorthodox ingredients in their witch’s 
brew. 

Hospitals have reported a 
curve of comatose patients suffering 
from the effects of homemade _ skull- 
buster. Beer and wine (sales increased 
from 25 to 30 per cent) are also getting 
a bigger play. But so the milk 
dairies and white conventions 
have witnessed no stampede of new 
customers, 


rising 


far 
ribbon 


Distilleries, legal that is, are slowing 
up or quitting outright. Stillers are 
afraid to take whisky already made out 
of storage, because then the tax falls 
due. Warehouses already are bursting 
with liquor for which the thirst has 
withered under the heat of federal tax- 
ation. After eight years, the tax falls 


due anyhow. This is where the tax 
threatens to squirt red ink over the 
pages of every legal liquor ledger in 
the nation. By fall of 1953, there will 
be 7,000,000 gallons coming into their 
eighth and final taxless birthday. By 
1955 there will be 40,000,000 (at $10.50 
a gallon) leaving a tax bill of nearly a 
half billion for the liquor industry to 
pick up or go out of business. And a 
lot will. Talk about the curse of liquor. 

Compare these figures with the 30,- 
000,000 gallons Treasury 
estimates the will make 
in this, their best year since repeal. 
That means $315,000,000 in taxes that 
will never be paid. Industry people say 
only one out of six moonshiners are 
caught. Yet it is costing us taxpayers 
more money to catch them. Last year 
under lower taxes, Uncle Sam collected 
$1,740,000,000. This year, under higher 
taxes, he’ll take little more than a bil- 
lion and a half—over 200 million short 
of last year. 


the 
moonshiners 


which 


Gallon consumption is off 


by a fifth. 
But wait a minute, Mr. Telephone 
Man! There’s a moral in all this for 


you. After liquor and tobacco, the most 
heavily taxed business in this country 
is the telephone business. Year after 
year, the telephone industry representa- 
tives go to Congress, almost with tears 
in their eyes and say, in effect: “It’s 
not for ourselves we beg. But for our 
You are approaching the 
diminishing 


subscribers. 
‘point of returns.’ Some- 
day the customer use will drop off. The 
government’s tax will fall; 
but so will our business volume.” 


revenues 


Year after 
with fingers and then does 
nothing. “People will always use the 
telephone,” they say. “This talk about 
the ‘point of diminishing return’ is a 
line we get from every 
hasn’t happened yet!” 


year, Congress listens 


crossed 


business. It 


No, it hasn’t happened yet. But the 
time to save Humpty Dumpty is before 
he falls off the wall—not after. Must 
always find out about the 
“point of diminishing return” the hard 


Congress 


without line construction 


Clifton, N. J. 





TELEPHONY 














There is a moral in all this for 
the telephone business—if we can get 
a moral out of the liquor business. The 
moral is that the tax collector can kill 
the business goose, and that its golden 
egg production can be injured. And 
after the business goose is cooked, there 
will be a lot of folks going hungry. 
Seems there are some already going 
thirsty. 


7? 
way: 
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F. H. Runkel, Wisconsin 
Independent Pioneer, Dies 
Independent telephony and Wiscon- 
lost one of its staunchest friends 
and boosters when F. H. Runkel died 
on Apr. 15 at the home of his daughter 
at Sewickly, Pa. Mr. Runkel had just 
returned to the United States from a 
trip to Australia and New Zealand. 
Mr. Runkel was born on Mar. 27, 
1879, at Mauston, Wis., where he was 
raised and attended the local grade and 


sin 





F. H. RUNKEL 


After graduation from 
high school, he heard of the lucrative 
offers being made for good mining en- 
the Michigan 
Houghton, Mich. 
Like many young men of his day when 
trouble with Spain was brewing, he 
enlisted in the 3rd Wisconsin Infantry 
and, after the blowing up of the battle- 
ship Maine in Havana Harbor, served 
with the Army in Puerto Rico. On Jan. 
16, 1899, he was honorably discharged 
from the U. S. Army and returned to 
civilian life. 

In 1899 he joined the Badger State 
Telephone Co. at Neillsville, Wis., as a 
maintenance man and_ construction 
crew foreman. In 1900, he accepted 
employment with the Stromberg-Carl- 
son Mfg. Co. in Chicago as a switch- 
board builder and installer. After two 
years with Stromberg-Carlson, he put 
his new-found knowledge to work when 
he was appointed superintendent of 
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high school. 


entered 
of Mines at 


gineers, so he 
School 


equipment for the Independent Tele- 
phone Co. of Seattle, Wash. 


In 1904, Mr. Runkel returned to the 
Midwest and became manager of the 
Portage Telephone Co., which he oper- 
ated for 24 years and of which he was 
the majority stock owner. The Port- 
age company was purchased by the 
Commonwealth Telephone Co. in 1929, 
at which time Mr. Runkel went to 
Madison as vice-president and general 
manager. He held this job until 1944 
when he retired. 

From 1939 to 1943 he was a director 
of the Wisconsin State Chamber of 
Commerce, and for 10 years acted as 
its treasurer. He also treasurer 
and a director of the Wisconsin Inde- 
pendent Telephone Pioneer Association, 
as well as a director of the Wisconsin 
State Telephone Association from 1939 
to 1943, of which he 


was 


was a charter 


member. 

Mr. Runkel is survived by two 
daughters, Mrs. H. Cayford Burrell 
and Mrs. K. W. Kruger, and three 
grandchildren. Mrs. Runkel died in 
1948. 

VV 
OBITUARIES 

JOHN F. SULLIVAN, 91, the oldest 

person on the retired pension list of 


Lincoln (Neb.) Telephone & Telegraph 
Co., died recently. He had spent 28 
years in the industry, retiring in 1937. 


* * + 


WILLIAM R. JOURNEY, for many years 
secretary and general manager of Citi- 
zens Telephone Co., Higginsville, Mo., 
died on May 23 after a 
He was 86. He had been 
1945. 


long illness. 
retired since 


Mr. Journey became manager of the 
company after its organization in 1908 
when local citizens became dissatisfied 
with the inadequate service of the pres- 
ent system. He named secretary 
and general manager of the Independ- 
ent company and supervised financing, 
purchasing and construction. When 
the exchange opened for business in 
September, 1908, there 
tions; today the company 
than 1,500 stations. 

Mr. Journey was active for many 
years in the Missouri Telephone Asso- 
ciation, serving as a director and offi- 
cer. He was a member of the Theodore 
Gary Chapter, Independent Telephone 
Pioneer Association. Before entering 
the telephone field, he was in railroad 
work for 23 years. 


was 


were 90 
has 


sta- 
more 


Survivors include his daughters, 
Kathryn and Elizabeth, who have man- 
aged the telephone properties for a 
number of years, following the retire- 
ment of Mr. Journey. 





LOTRO|, 


THE BATTERY CHARGER WITH 
NO MOVING PARTS * 





And telephone men are beating a 
path to our door. 

They've found that FLOTROL does 
what they always hoped their bat- 
tery charger really would do; IT 
HOLDS CONSTANT FLOATING VOL- 
TAGE on the battery. 

They've found, too, what it can mean 
to have a charger which doesn't re- 
quire attention, one they can depend 
on to do its job, year in and year 
out, without costly and annoying 
routine maintenance or adjustment. 
For complete information, write for 
Bulletin 160, which describes the 
single-phase models, from 1/2 am- 
pere to 24 amperes, and Bulletin 
161 which covers three-phase models 
from 25 amperes to 200 amperes. 


* No good on mice. 





LoTRO 
LORAIN iat 
PRODUCTS CORPORATION 


1122 F STREET LORAIN, OHIO 


PARTNERS IN OEPENOABHLITY 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 
Classified advertisements must reach us 8 days before publication date. 





FOR SALE 








IMMEDIATE DELIVERY 
ANKOSEAL CABLE 


Plastic insulated, copper con- 
ductors 22 gauge. Aluminum 
tape shield with tough grey 
plasticized jacket. 


1000 ft.—$144.00 
1000 ft.—$193.00 
26 pair—per 1000 ft.—$273.00 
5! pair—per 1000 ft.—$501.00 
19 gauge 6 pair—self supporting 
—$132.00 M ft. 

FOB CHICAGO, ILLINOIS 


TELEPHONE REPAIR 
AND SUPPLY CO. 


1760 LUNT AVE. CHICAGO 26, ILL. 


1! pair—per 
16 pair—per 











NEW LIFE FOR WEAK TRANS- 
MITTERS. Western Electric-F1, Kel- 
logg Capsule Type Only. At 75 cents 
each. FOB Chicago, Ill. Write Inde- 
pendent Telephone Repair Co., 2137 
West 21st St., Chicago 8, IIl. 


LEICH 600 SERIES TELEPHONES 
16-30-42-54 and 66 CYCLE RINGERS, 
none over 18 months in service. Stand- 
ardizing and these will be surplus. $15 
each. Write Box No. 3204, c/o TE- 
LEPHONY. 





c/o TELEPHONY. 


FOR SALE 


12 Line Switchboard—BD 72, 


unused 
Handsets out of EE8 Telephones, 


eee eee 3.50 
Repeating Coils C111, unused... 4.00 
Test Set (Wire Chief) EE 65, 

teat eran nn aaa: 25.00 
PIED 5 occeriesives ssc wnwas 40 
W. E. Trans. Units Fi.......2. 1.25 
".. . Bee. Wate BAL... 2.50. 1.25 
Trans. Units and Receiver 

IE ee okieiericepasewcaeesee a 75 
Loading Coils C114, unused..... 75 
teceiver Caps for Handsets, 

MINE one Soi pior ne OR ai wo Sn 15 
Handset Hangers, fit all handsets .35 
Commando Pole Jack Boxes with 

PE Sa do bueeee ew aeda 4d Ea. D0 
St. Carl EE 70 Head & Chest 

Sets—New .............. Ea. 2.50 
Field Telephones EE8 

ee ere ene Ea. 17.! 


Telephone Ringers MC 131—New 
Coils C158—New ............. 


TALLEN CO., INC. 
159 Carlton Ave., Brooklyn 5, N. Y. 


MAGNETO EXCHANGE, Southeast 
Kansas, priced to sell. Modern resi- 
dence. Good toll business. Approxi- 
mately 300 stations. Reason for selling: 
other business. Write Box No. 3209, 





1250 KINNEAR ROAD 





Reconditioned 


MODEL 30-C CALCULAGRAPHS 
ELECTRIC TYPE 


Model 30 operates on 20 volt, 60 cycle 
AC current but is equipped with trans- 
former to operate on any | 10 volt, 60 cycle 
circuit. Write for further details and price. 


BUCKEYE TELEPHONE & SUPPLY CO. 


Kingswood 0655 


COLUMBUS 8, OHIO 








| augers. 


FOR SALE 
MAGNETO EXCHANGE—170 sta- 


tions in small town in Northwest Ar- 
kansas. Brisk toll business, excellent 
location, room for expansion. Details 
on request. Service Telephone Co., Box 
53, Elm Springs, Ark. 


HIGHWAY TRAILER POST HOLE 
DIGGER, model PE. 12 and 16-inch 
A-1 condition—$375. KEL- 


| LOGG REPEATING COILS with Cook 


| $25.00. 


mounting. 24-A @ 
Write 


$17.50; 22-A @ 
Leroy Gallagher, Vail, 
Iowa. 


TYPE AT50 TUBE for Westing- 


| house Cooper-Hewitt Mercury Arc Rec- 


| tifier 50 Amp. 


tov or 
ou © 


Write Illinois Consoli- 
dated Telephone Co., Mattoon, Ill. 


WANTED TO BUY 


150 to 200 Line PAX Switchboard. Write 





Box No. 3208, c/o TELEPHONY. 








Old, established, nationally known 
company interested in the purchase 
of Patents, New Products or Com- 
panies that have an application in 
the telephone field. 


CONTACT 
BOX NO. 3013, c/o TELEPHONY 














SERVICES AVAILABLE 








INSPECTION SERVICE 


Of poles, crossarms, and preservative treat- 
ments. Analyses of wood preservatives. 
Inspectors stationed throughout U.S.A. 


A. W. WILLIAMS INSPECTION CO. 
MOBILE, ALA. 











CABLE 
SPLICING — PLACING 


| Excellent References 


| 


| Years of Experience 


| Expert Splicers 
| Serving Missouri and adjoining states 


DAVIS CONSTRUCTION CO. 
SULLIVAN, MO. 





Cable Splicing—Repairing—Cable Plant Con- 
struction—Aerial Spinning and Underground 
Trenching—Line Construction— Switchboard 
Repairing . . . ALL WORK GUARANTEED 
WILTON ELECTRIC & TELEPHONE 
CONSTRUCTION CO. 
ANDY MUELLER 


Wilton Jct., lowa Telephone 21 





STATION INSTALLERS 


Cable Splicers Construction Crews 
Experienced Crews for Any Size Job 


HENKELS & McCOY 


6100 N. 20th St., Philadelphia 38, Pa. 
Now Operating in 14 States 
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CYRUS G. HILL 
ENGINEERS 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 














SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisais—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














B. J. Carney & Co., 
Minneapolis, 
poles. 


100 N. 7th St., 
Minn.—Western red cedar 
Pentrex Butt Treated or Plain. 








Cascade Pole Co., P.O. Box 743, Ta- 
coma, Wash. —Creosoted Douglas Fir 
and Cedar Poles. 








Cc. Christiansen Co., Phelps, Wis.— 
waptiaeee White Cedar Poles, plain or 
butt treated. 








Dierks Lumber & Coal Company, 
Creosoting Division, 700 Dierks Bldg., 
Kansas City. Mo.—Pressure creosoted 
yellow pine poles at our modern plant 
at Process City, Ark., near DeQueen. 








Eppinger & Russell \ 80—8th Av- 
enue, New York 11, . ¥.—Creosoted 
Poles and Cross Arms. oo ants: Jackson- 
ville, Fla., Norfolk, Va., Eddington, Pa. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








Montana Pole & Treating Plant, Butte, 
Montana. — Fir Lodgepole Pine Poles. 
Butt-treated or Full-length treated with 
Creosote or Penta. 











T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles, Plain or butt-treated. 











Or :10 F-) ae ode) (35 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2, Wis. 


Northern White and Western Red Cedar 
Creosote and Pentachlorophenol 
Treatments 














ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., 
Creosoted Pine Poles 
Crossarms . . Conduit 

PLANTS AND OFFICES 

New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 


Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, III. 


N.Y. C. 
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HELP WANTED 








| fords opportunity for 


| tial opportunity 


COMBINATION MEN WANTED 
Good salaries, permanent positions, 
advancements, opportunity to spe- 
cialize and learn all phases of tele- 
phone business. 


PECOS & NORTHWESTERN TELEPHONE CO. 


PECOS, TEXAS 











~ CENTRAL ‘OFFICE ‘EQUIPMENT 
INSTALLERS for permanent employ- 
ment. Good wages, interesting work, 
wonderful opportunities for learning 
the telephone business. Write Box No. 
3201, c/o TELEPHONY. 


JOURNEYMAN TELEPHONE 
LINEMEN who are free to travel. 
Write Box No. 3206, c/o TELEPHONY. 


SALESMAN TO COVER MIS- 
SOURI AND KANSAS for telephone 
supply house on commission basis. Car 
furnished. Write Box No. 3190, c/o 
TELEPHONY. 


CABLE SPLICERS, Station Install- 
ers, Linemen. Experienced men needed. 
Steady work, good pay. Henkels & 
McCoy, 6100 N. 20th, Philadelphia, ra. 


LINEMEN AND APPRENTICES. 
Good pay. Permanent. Good future 
with new organization. 
plication blank and full details to Box 
247, Station F, Buffalo 12, mi Es 


~ COMBINATIONMAN — permanent 
position, good wages, numerous em- 
ployee benefits. Employment also af- 
advancement. 
Replies are strictly confidential and 
should include details of experience 
and objectives. Write Union Telephone 
Co., Owosso, Mich. 


MANUAL CENTRAL OFFICE 
EQUIPMENT INSTALLERS and dial 
or manual central office repairmen 
wanted. Supervisory and non-super- 
visory positions open. Attractive sal- 
ary, working conditions, pension plan 
and other benefits. Excellent opportu- 
nity for advancement. State age, expe- 
rience and send small photograph. 
General Telephone Company of Illinois, 
Illinois Bldg., Springfield. 


MANAGER FOR RAP IDLY EX- 
PANDING, EXTENSIVE GROUP 
OF WESTERN TELEPHONE PROP- 
ERTIES. Must have administrative 
ability simultaneously to obtain effi- 
cient operations and achieve required, 
sound expansion program. Must have 
capacity to hire, train and direct per- 
sonnel in all phases of telephone work. 
Permanent position carrying substan- 
for qualified person. 
Technical, plant and commercial knowl- 











| edge and experience absolute require- 


ment. Salary commensurate with qual- 
ifications. Replies confidential. Furnish 
complete details of education, experi- 
ence and objectives in first reply. Write 
Box No. 3170, c/o TELEPHONY. 





POSITION WANTED 


MANAG E R-P LANT 
TENDENT. Experienced in plant 
maintenance, construction, management 
and supervision. Degree in Business 
Administration. Write Box No. 3210, 
c/o TELEPHONY. 


SUPERIN- 





Installation Specialists 


CENTRAL OFFICES 
INSTALLED—MODIFIED—ENLARGED 


COMMUNI-CATERING 


P.O. BOX 6712 CHICAGO 7, iLL. 








Ww. T. KING —— P. E. 
TELEPHONE CONSULTANT 
Engineering, Accounting, Valuations, Traffic, 
Depreciation Studies, Rates and General 
Management Services 


306 So. Capitol Lansing, Mich. 
P. O. Box 216 Telephone 5-1034 








THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS © VALUATIONS 


REPORTS 
CHICAGO e@ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 











Write for ap- | 


TELEPHONE PRINTING 


| By People Who Know 


the Telephone Business 
SUTTLE EQUIPMENT CO. 


SEE THE SUTTLE CATALOG 
LAWRENCEVILLE ILLINOIS 





“OFF-JOB TRAINING” 


by HARRY C. WALKER, Ph.D. 


Training Today Means 
Production Tomorrow 


With a quarter century of practice 
and experience in job training. Dr. 
Walker treats the teacher and learner 
fully. 

Written in straightforward English, 
there is an abundance of practical sug- 
gestions for lesson planning, classroom 
procedures, training aids, and many 
worthwhile topics. 


Price $1.75 each including delivery. 
° 


A New book for your job instructors. 


Management, as well as each Depart- 
ment Head, Supervisor, Foreman, or Trainee 
realizes today the importance of proper 
and efficient job training. 


a 
ORDER FROM 


TELEPHONY PUBLISHING CORPORATION 


608 SOUTH DEARBORN STREET 
CHICAGO 5, ILLINOIS 
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FOR 
Good Anchorage 
Buy These 
From Suttle 























Joslyn Hardware 
Everstick Malleable Anchors 
Binkley Steel Anchors 
Broderick & Bascom-Strand 
Reliable Strandvises 


La, 


Serving 
Independent Telephone Men 
Since 1910 










See Your 
SUTTLE 
Cotolog 








LAW RENCEVILLE ILLINOIS 
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Acorn Insulated Wire Co., The......... 
Alphaduct Wire and Cable Co......... 
American Appraisal Co., The........... 41 
American Creosote Works, Inc.......... — 
Amnerican. CrecSoting’ CO... cccscccegese 
MUOTSOOR. CHOGS-BETR, TMC... cccccscvcce 
American Steel & Wire Co........... ae 
American Structural Products Co....... 
American Telephone & Telegraph Co... 
Ansonia Electrical Co., The........... 
Armstrong Cork Co., Glass Insulator... 
Atiantic Creosoting Co., IMC.......0.00.- 41 
Automatic Electric (Canada) Ltd... 
Automatic Electric Sales 

0 Re 22-23, 33, 36 
Baker Wood Preserving Co., The...... 
EE, EI co cia bbw cee enwdearaseeede -- 
Barrett Division, The Allied 

Chemicals & Dye Corp... 
Bell Telephone Laboratories..... dds 
ee es: i Eons 0ln an eds e whe ewe 
ENN, TEI, PTR, 5.5 osc caccccceceseseses 7 
See si isteravain 
British Insulated Callender’s 

oO ee er ere siete 
Buckeye Telephone & Supply Co....... 
Buckingham Mfg. Co., Inc...... iseeeeee _— 
Burgess-Manning Co. ........-. jiancaaes — 
Burroughs Adding Machine Co......... 
i ae Ee NO, BRE. oo one ciccc vce ssccess 
Cable Spinning Equipment Co.......... 
Calculagraph Company ............ re 
Cer Be CO, Be. Bikes cc cee we asta marke ee 
EN IN OI nina esses cwdiaveceaees 41 


Christiansen Co., C. M i ieee 
ee a eo) er re Pee 
Colfax Lumber & Creosoting Co........ 34 
Commerce Bervic® COrp.....ccccccccevse - 
Commercial Cord & Supply Co., Inc.... — 
COMMIUTEETCRGOEIN nk vcscicccessccsceces 41 
Continental Cross-Arm Co., Inc......... 
COU BUPOOETES Gain ckcccccoccccese cline ee 
COPPSTWeIG BtOel CO... .ccsccscccccsecccs 9 
Cornell-Dubilier Electric Corp.......... 
C-O-Two Fire Equipment Co 
Cullom & Ghertner Co....... 
Dierks Lumber & Coal Co.. 
ee te OL, Wy aaa eases ee nnasneban — 
mrenmmerey G Gems, Th. Bae cckccvccvceces - 
EIOW SGA CO., TG scccccccccscccece — 
Te a > pis aieidiaide ore - 
I NE ed a anes oe dew teers mae _ 
Electric Products Co., The.......... 
Electric Storage Battery Co., The.. 
Eppinger & Russell Co....... 41 
Ericsson Telephone Sales Corp.. - 
EversticnkR Amchor Co.......ccccccce cae 
Federal Telephone & Radio Corp. a 
Four Wheel Drive Auto Co 
General Cable Corp ee eee 
General Insulated Wire Works, Inc.... 7 
General Telephone Directory Co. 

Rn PP ene Beare ad eee re aa Back Cover 
Gladwin Plastics, Ine ee 
Gould-National Batteries, Inc...... i on 
Graybar Electric Co 
Greenlee Tool Co... 
oe Es ee eee ian 
oe eS ue ae 
Highway Trailer Co 


Hill, Cyrus G.... 

Gustav Hirsch Organization, Inc........ 
a ee a ee -- 
I NG oo a ke st one-eewnemumaun _— 
NE ME OO ss ev ab aes chaeenee es ao ae 
NY EE EDS cs 6 ou biseue bod. :0 bwae ale — 
Indiana Steel & Wire Co...........cceee -- 
NS Cn ccc reewndvcawewe sas - 
International Business Machines........ - 
International Creosoting & 

Construction Co. Sieh rarde Sd eceianda ch dndttecd 41 
International Harvester Co.............. - 
International Standard Electric Corp... 
PORE TUE TEE. Go ok oi ccccccccvcescecees _- 
IEE ep wcncaetbsetekdweedeeess _— 
Joslyn Mfg. & Supply Co............... 
MOMMTROY COED., FEB. Thon ccccccccsvcscess 





to ADVERTISERS 


Page 
Kellogg Switchboard & Supply Co...... 4-7 
Kennecott Wire & Cable Co............ ~ 
re se Cie. cc csesccaeneeaeie a etee 7 
CW Matanad svar edaesetekese geet ae 
Mitein & Bene, BATHING... 0 ccc cccccscecs a- 
Botied Mords, IMC......s<- eyetaieses __— 
NN HR, BC ccc cncewsevcaeneen ooo 
Leeds & Northrup Co......... Ss ecihdine coe 
Leich Sales Corporation........ccccces 10-11 
Lindsay Telephone Supply Co., The.... — 
Line Equipment Sales........... oe - 
Line Material Co., Div.— 
McGraw Electric Co., The............ — 
EO TRPORE CO., DB... ccccssdscvvcces — 
LOCGRIE DEVOTUSINE CO... ccc ccssccsscces _ 


Lorain Products Corporation, The...... 39 
Lowell Insulated Wire, Div 


Of Tie GCVOTIANGS VOFD... . cs ccccescosse — 
MacGillis & Gibbs Co.........ccccccccces 41 
DERE, HE Riocccsctcccsvecoscoesess a 
PE Se Sse 6 caked eceet Nene waeeudeees -- 
CO a a Sara — 
McCabe-Powers Auto Body Co........ — 
Montana Pole & Treating Plant........ 41 
ee Pr eT eee TT ee Tee - 
ee ee hs Id 0 adeeb eee nee eene oh as 
es OS GO. ov vow ceeescedeensves — 


Mutual Liquid Gas Equipment Co... 
National Carbon Div.—Union 


Carpige & Carbon Cor... ..csscess 6 
National Fireproofing Co..............:. 


National Pole & Treating Div. 
Minnesota & Ontario Paper Co... 


National Telephone Supply Co.......... 7 
pe a & Sr -- 
ee errr _ 
North Mlectric Mie. Co.....cccccccccecss OF 
Ee Se, (EE. Minds Sac baeeanedaneeae _ 
Osmose Wood Preserving Co. of 

I HN cb ehesecreéepnebedianece _— 
ey CO SN ao oe ss ge ee anee we ine — 
Pee. «TOETEE CO.....0000d00cneerscees —_ 
Partriage tammber Co., T. Buicccccccces 41 
Porcelain Products, Inc........... -— 
PS Ws Uc Misansadcuavecsiasvedeewes 
Per TCE Cee. oc ck cc cccccscceces 
Premax Products Div.... 

Ray-O-Vac Co. eee a wicere 
taytheon Mfg. Co....... Terre ry eT _ 
Reliable Electric Co...... eee 
RROMINStON-Fand, EMC. ..ccccccceccceses _— 
ee Oe i sccteweenedes eek —_— 
Runge! Cord & Wire Co... .ccccscccodec - 
NE CE, EO i on cbacdeectwsesneenaes _ 
eneeTOM BECCMIIAC COED. 0. oon vnsadsccceses -— 
Signal Engineering & Mfg. Co.......... _— 
Sloan, Cook & Lowe Co. ae 41 
Seymour Smith & Son, Inc.............. — 
Southern Pine Lumber Co.............. _ 
Stromberg-Carlson Co. . ccccecd"a Of BO 
Suttle Equipment Co..... reer 
Tel-E-Lect Products, Inc.....ccccccccces _ 
ee i CER ccceawawe geese eau kwee - 
Telefon Fabrik Automatic..... cecenepa 
Telephone Answering & 

Recording Corp. iene wen ed anbedumetd 
Telephone Construction, Inc............. 
Telephone Repair and Supply Co....... 40 
OTTO BE Ck vc cavcececcsccnsses — 
EN Gi ino ke cade din pe keeenewee — 
Templeton-Kenly Co. ........ imoeeeene — 
TS BPO te, BB. cc ccccacescceccececes — 
United States Motors Corp.............. _ 
United States Steel Corp. 

American Steel & Wire............... 
United States Steel Corp. 

COE SRUINIOR TOIT) onc ccsedcvcsecece - 
Utica Drop Forge & Tool Corp......... 
WeCem TOCETES OOPR. . ccccccccecccvccces 6 
| ER ene en Ce 
WROENOE MOGCGTIC COPD. oc vcccvcccecécoces 
ee I acces dccccuassessscds - 
to ee a 8 — 
Weston Electrical Instrument Co....... - 
We ND Gg cv ccanndwaescsseeeeden _ 
Williams Inspection Co., A. W.......... 40 
Wilton Electric & Telephone 

Construction Co. A Ee car a ae 40 


The Wiremold Co.... + ins 

















LOUECLC 


some interesting facts 


Boss, 
on Reliable’s 


“HV™ 


(High Voltage —High Current) 


PROTECTOR 





Extra large cylindrical carbons for rapid 
dissipation of heat of discharge. 


No. 10 AWG insulated copper leads are 
joined to the electrodes by pressure meth- 
od — no solder to melt. 


Precision ground steatite ceramic base 
supports and aligns carbon electrodes. 


Tapered neoprene grommets seal and 
reinforce wires at entrance to protector. 


Electrode mounting posts recessed and 
protected from arc-over. 


Fully tested with voltages and currents 
equal to field conditions. 


Bracket and removable cover of heavy 
corrosion-resisting aluminum. 


A Reliable Product worthy of investigation 
. . ask to see it without obligation. 








RELIABLE ELECTRIC COMPANY 
3145 CARROLL AVENUE 
CHICAGO 12, ILLINOIS 


Telephone Protective and 
Terminal Equipment for oll 
Station, Line and Central 
Office Needs. 


OVER 45 YEARS SERVICE TO THE TELEPHONE INDUSTRY 





MAY 31, 1952 43 
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What do you mean... 


In nearly every field of specialized endeavor there are accepted standards by which relative 
worth or performance may be accurately judged. The acre, the pint, the watt, and the degree 
are all standards by which some quality or quantity is measured. 


Necessity led to the development of such standards and in most cases 
this same need led to universal acceptance of the standards 

after they had been proven. There are, however, a few notable 
exceptions to this convention. For example, we find that very 

few Independent Telephone Companies have ever applied 

a proven standard of measurement to their directories. 


Did you measure the results of your current directory by simply 
comparing it with your previous issue? Unfortunately, 
most telephone companies are still following such a procedure. 


The records we have compiled from publishing telephone 
directories which serve more than 4,000 Independent 
Telephone Exchanges have enabled us to establish positive 
standards by which we can measure the success of 

a telephone directory publishing job. Among the 
standards we have developed, are: normal directory 
revenue per station; normal directory revenue per 
business account; normal directory revenue 

per advertiser; and, average number of advertisers 
per one hundred business accounts. 


These established standards, when applied to 
your current directory, will show you 
whether or not it was as successful as 

it might be. And, it will be quite apparent 
whether or not we can increase 

your net profit from your directory. 


sien 
ee ©, 
a, 
eet 
po apn 


Let us prove the validity of our claim. 
Send us a copy of your current 
directory and let us make a study 
of it without any cost 

or obligation whatsoever. 


Mail us a copy today — 
you have everything to gain 
and nothing to lose! 


TELEPHONE DIRECTORY 


Publishers of Telephone Directories throughout the United States and the Territory of Alaska. 


N. 108 Washington 1415 Avenue M185 North Wabash Avenue 604 Pine Avenue 
Spokane, Washington Lubbock, Texas Chicago, Illinois Long Beach, California 
Telephone MAdison 8644 Telephone 2-6330 Telephone STate 2-5478 Telephone 6-722] 


To have a representative call, simply telephone collect or write to the nearest office listed above. 








